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1. Introduction 


This report is a Service Delivery and Budget Implementation Plan (SDBIP) for the City 
of Matlosana for 2016/17 financial year. This plan is informed by Matlosana’s 
Integrated Development Plan (IDP) and the Medium Term Revenue and Expenditure 
Framework (MTREF) budget. 



A Service Delivery and Budget 
Implementation Plan is defined in 
the Act as a detailed plan 
approved by the Executive Mayor 
for implementing the municipality’s 
delivery of municipal services and 
its annual budget. 


2. The Components of a SDBIP 

The five necessary components of a SDBIP are:- 

% Monthly projections of revenue to be collected for each source; 

i> Monthly projections of expenditure (operating and capital) and revenue for each 
vote; 

<*> Quarterly projections of service delivery targets and performance indicators for 
each vote; 

^ IDP /MIG Project list for 201 6/1 9 
MIG Implementation Plan 2016/17 
MIG Roll-overs for 2015/16 


The SDBIP is the formal link between 
organisational performance and 
the budget. It also provides a means 
to measure cost effective service 
delivery by linking the inputs - the 
budget - to the service outputs and 
outcomes. Budgetary control and 
performance monitoring combine to 
measure the cost effectiveness of 
service delivery. 
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3. The SDBIP Concept 

National Treasury, in MFMA circular 13, outlined the concept of the SDBIP. It is seen 
as a contract between the administration, council and community expressing the 
goals and objectives set by the council as quantifiable outcomes that can be 
implemented by the administration over the next twelve months. 

It is a management, implementation and monitoring tool that will assist the Executive 
Mayor, councillors, Municipal Manager, senior managers and community. It is also a 
performance monitoring tool that enables the Municipal Manager to monitor the 
performance of senior managers. The MFMA requires that the performance 
agreements of senior managers be linked to the measurable performance objectives 
in the SDBIP. 

As a vital monitoring tool, the SDBIP should help enable the Executive Mayor and 
Municipal Manager to be pro-active and take remedial steps in the event of poor 
performance. 

4. MFMA requirement 
Chapter 1 - Definitions 


SDBIP means a detailed plan 
approved by the mayor of a 
municipality in terms of section 53 
(1)(c)(ii) for implementing the 
municipality’s delivery of municipal 
services and its annual budget, and 
which must indicate- 

(a) projections for each month of:- 
revenue to be collected, by 
source; and operational and 
capital expenditure by vote 

(b) service delivery targets and 
performance indicators for 
each quarter and 

(c) any other matters that may be 
prescribed and includes any 
revisions of such plan by the 
mayor in terms of section 54 
(1)(c) 



Chapter 8 - Responsibilities of Municipal Officials Section 69 Budget Implementation 

Section 69 (3) The Accounting Officer must no later than 14 days after the approval of the budget 
submit to the mayor 

(a) A draft service delivery and budget implementation plan for the budget year; 
and 

(b) Drafts of the annual performance agreements as required in terms of section 

57 (1)(b) of the Municipal Systems Act for the municipal manager and all senior Managers 
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Chapter 7- Responsibilities of Mayors 

Section 53 - Budget Processes and related matters 

Section 53 (1)(c) The mayor of a municipality must take all reasonable steps to ensure- 

(ii) That the municipality’s service delivery and budget implementation plan is approved by the 
mayor within 28 days after the approval of the budget; and 

(iii) That the annual performance agreements as required in terms of section 57 

(1)(b) of the Municipal Systems Act for the Municipal Manager and all senior managers- 

(bb) are linked to the measurable performance objectives approved with the 
budget and to the service delivery and budget implementation plan. 

Section 53 (3) 

(a) The mayor must ensure that the revenue and expenditure projections for each month and the 
service delivery targets and performance indicators for each quarter, as set out in the service 
delivery and budget implementation plan, are made public no later than 14 days after the 
approval of the service delivery and budget implementation plan. 

Section 54 - Budgetary control and early identification of financial problems 

On receipt of a statement or report submitted by the accounting officer of the municipality in terms 

of section 71 or 72 the mayor must- 

(1) (b) check whether the municipality’s approved budget is implemented in accordance with the 
service delivery and budget implementation plan; 

(c) consider and, if necessary, make any revisions to the service delivery and budget 
implementation plan, provided that all revisions to the service delivery targets and performance 
indicators in the plan may only be made with the approval of council following the approval of 
an adjustments budget 

(d) issue any appropriate instructions to the accounting officer to ensure- 

(i) that the budget is implemented in accordance with the service delivery and budget 
implementation plan 

(3) The mayor must ensure that any revisions of the service delivery and budget implementation 
plan are made public promptly. 


The following diagram illustrates the MFMA requirements regarding the 
implementation and monitoring process:- 


THE SDBIP FEEDBACK MECHANISM (S54) 


•Council 
approves 
final Budget 
and IDP 
• Draft 
SDBIP 




♦Executive 
Mayor 
approves 
final SDBIP 
•SDBIP 
made 

public 


•Monitoring 
and review 
♦Quarterly 
reports 



•Mid-Year 

Assessment 

♦Adjustment 

Budget 
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5. The SDBIP process in Matlosana 

The production of the SDBIP has been drafted by the Directorate: Strategic Planning, 
Monitoring and Control and all directorates have been involved with its development. 
The detailed budget monthly estimates and the detailed quarterly performance 
indicators are contained in the SDBIP. 

6. Service Delivery Targets and Performance Indicators 

The 2016/17 SDBIP facilitates the monitoring and evaluation process of the 
municipality in that service delivery targets and performance areas are broken down 
into specific and measurable monthly, quarterly and mid-term deliverables. It is a 
municipal-wide plan that seeks to give the entire Matlosana community an outline of 
what we will be doing, where and utilising which resources. It strikes a balancing 
chord between addressing infrastructure backlogs, maintenance of current 
infrastructure and the expansion of services to new growth areas. 



Each Directorate has to provide 
quarterly targets so that 
performance can be monitored 
throughout the year. The Municipal 
Manager’s and Director’s 
performance contracts must 
contain these targets. The targets 
cannot be changed during the year 
unless Council approves the 
changes. 


The performance targets for 2016/17 are contained in the report. 

A number of meetings were held with directorates and the performance indicators 
and targets developed. These targets have been included in the 2016/17 SDBIP. 

The targets and indicators attempt to measure a range of activities in the 
municipality. It will be the responsibility of directorates to provide information on 
progress towards achieving these targets on a quarterly basis. Any revision to the 
SDBIP resulting from a change in Performance Indicators will be reported to Council 
for approval in terms of Section 54 (c) of the MFMA. 
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R 105 957 770 

Annual Performance Target 
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Approving final 2017/18 SDBIP 

by Executive Mayor (28 days 
after approval of budget) by June 
2017 

Signing 2017/18 peitrmance 

agreements with section 54A & 

56 employees by June 2017 

Approving the final 2017/22 

IDPby Council by May 2017 

Capital expenditure as a 65% of 

planned capital expenditure by 

June 2017 

3% of operational budget spent 

on repairs and maintenance by 

June 2017 

Key Performance 
Indicators (KPI) and Type 

2016/17 Mid-Year 
Assessment Report 
approved by the Executive 
Mayor 

Final 2017/18 SDBIP 
approved by Executive 
Mayor 

2017/18 Performance 

Agreements witi section 

54A and 56 employees 

signed 

Final 2017/22 IDP approved 

by Council 

Capital expenditure as a % 

of planned capital 

expenditure 

% of operational budget 
spent on repairs and 
maintenance 

< 
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£P 

z> 

To approve the Mid-Year 
Assessment Report to 

comply with section 72 of 
the MFMA 

To approve the final 

SDBIP to ensure 

compliance with legislation 

To sign the Performance 
Agreements to comply 
with legislation 

To approve the final IDP to 
comply with legislation 

To control expenditure 
management to ensure 
financial sustainability 

To control expenditure 

management to ensure 

financial sustainability 
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Tabling the 2017/18 budget 
planning process time table by 

31 August 201 6 

Approving the final 2017/18 

budget by May 2017 

Approving the final 2016/17 

budget related polides and tariffs 

by May 2017 

Approving the 2016/17 

adjustment budget by 28 

February 2017 

Submitting the 2014/15 finandal 

statements to the Auditor- 

General by 31 August 2016 

85% of debt collected as a 

percentage of money owed to 

the munidpality by June 2017 

Settling 95% of all payments 

(creditors) done within 30 days 

of receipt of invoice / statement 

by June 2017 

Employing 29 male employees 

on the first three highest levels of 

management by June 2017 

(Exduding section 54A and 56 

employees) 

Key Performance 
Indicators (KPI) and Type 

2017/18 Budget planning 

process time table tabled 

Final 2017/18 budget 
approved 

2016/17 Budget related 

polides approved 

2016/17 adjustment budget 

approved 

2014/15 finandal statements 

submitted to the Auditor- 

General 

%ofdebtcollededasa 

percentage of money owed 

to the munidpality 

% payment within 

30 days from date 

of invoice/statement 

Number of male employees 

on the first three highest 

levels of management 

Objectives 

To approve the budget in 

order to comply with 

legislation 

To approve the budget in 

order to comply with 

legislation 

To approve the budget in 

order to comply with 

legislation 

To approve the Adjustment 

Budget to comply with 

legislation 

To submit the 2014/15 

Finandal Statements on 

time to comply with 

legislation 

To control debt 

management to ensure 

financial sustainability 

To control credit 

management to ensure 

timeous payment of 

creditors and service 

providers 

The number of people 

from employment equity 

target groups employed in 

the first three highest levels 

ofmanagement (National 

Indicator) 
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Annual Performance Target 

Employing 16 female 
employees on the first three 
highest levels of m anagement by 
June 2017 (Excluding section 
54A and 56 employees) 

Creating 800 permanent and 
jobs exceeding 3 months 

through the Municipality’s local 
economic development initiatives 

including capital projects by June 

2017 - Urban Area 

!. j 

TO \ 

S * 
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cAi/Ccuii 0 muiiu u m uuy 1 1 u ic 

Municipality’s local economic 

development initiatives including 

capital projects by June 2017 - 

Rural Area 

Revising the 201 5/1 6 Risk 

Register to determine the linkage 

between departmental objectives 

and risk activity and approving 

the 2016/17 Risk Register by 

September 2016 

Conducting 4 Risk Assessments 

with Council departments on 

emerging risks by June 2017 

Holding 4 Audit Committee 

meetings to ensure an effective 

discharging of responsibilities by 

June 2017 

Issuing 4 Performance 

information audit reports to 
assess the efficiency and 
effectiveness of performance 

achieved by Council by June 

2017 

Key Performance 
Indicators (KPI) and Type 

Number of female 
employees on the first three 
highest levels of 
management 

Number of permanent and 
jobs exceeding 3 months 

jobs created - Urban Area 

Number of permanent and 

jobs exceeding 3 months 

jobs created -Rural Area 

Risk Register revised and 

approved to determine the 

linkage between 

departmental objectives and 

risk activity 

Risk Assessment conducted 

on emerging risks 

Number Audit Committee 
meetings held to ensure an 
effective discharging of 
responsibilities 

Number of performance 
information audit reports 
issued to assess the 
efficiency and effectiveness 

of performance achieved 

Objectives 

The number of people 
from employment equity 
targetgroups employed in 
the first three highest levels 
of management (National 
Indicator) 

To create jobs to reduce 

unemployment and 
enhance local economic 

development activities 

To create jobs to reduce 

unemployment and 

enhance local economic 

development activities 

To revise the Risk Register 

to determine the linkage 

between departmental 

objectives and risk activity 

To conduct Risk 

assessment to ensure 

good governance and to 

comply with legislation 

To conduct Audit 

Committee Meetings to 

ensure good governance 

To issue Performance 

Information Audit Reports 

to ensure compliance with 

legislation 

BujiqBjeAA 

2.64% 

2.64% 

2.64% 

2.64% 

2.64% 

2.64% 

8 

sojseg 

oi qoeg 

AljoedeQ |euo[}n]|]su| 



83UBUJ8AO0 POO0 

83UBUJ9AO0 pOO0 

8OUBUJ3AO0 pOO0 

9OUBUJ8AO0 pOO0 

(VdX) eeJV 
eoueiujoped 
Aa>j 

uogedjogjed oi|qnd 
pue eoueujeAO 0 pooQ 

)uauido|aAaQ 
OjUiOUOOg |E30"| 

)uaiudo|9Ae(] 
oiiuouoog |boo-| 

uorjBdjOfjJBjj ojiqrij 

PUB 83UBUJ8AO0 POO0 

UOIJBdjOjpBfJ 

ojiqnj puB 
8 OUBUJaAO 0 poo 0 

UOjlBdjOjpBd 

ojiqnj puB 

8OUBUJ8AO0 POO0 

uodBdpuJBd ojiqnd 

PUB 83UBUJ8AO0 pOO0 

UOSJdd 

8|q;suodseg 

ewnjow 3 

aiumoyy 3 

eiumoyy 3 

eiunjoy^ 3 

amruo^ 3 

ojaas W 

ojaas yy 

JN 

MM27 

MM28 

MM29 

MM30 

CO 

s 

S 

5 


o6equn 

}a6png 

V/N 

V/N 

V/N 

V/N 

V/N 

V/N 

V/N 

01 pafaid 
/oBequn dQI 

l indmo - 6 Qiuoojno 

IdM |BU0!JBN 

ld>t IBUOHBN 

aouBj|duiOQ 

80UB!|dlU00 

aouBjiduiOQ 

e3UB!|duiOQ 


o 

<D 

0> 

TO 

o. 


2016/17 Service Delivery and Budget 




City of Matlosana City of People on the move... 




£ 

a 

o 

m 

CL. 

CL. 

Q 

Portfolio of 

Evidence 

Action Plan 

Register. 

Progress 

report 

Minutes 

4 Activity 

Rpnnrtc Audit 

Committee 

minutes. Proof 

of submission 

toMM 

Reviewed 

2017/18 

Internal Audit 

Charter. AC 

approval 

Risk Based 

Audit Plan 

approved Dy 

Audit 

Committee. 

Hinntnr 

Request letter. 

Assessment 

report Proof of 

submission to 

3 

s 

Comments 





















Planned 

Remedial 

Action 





















Reason for 

Deviation 





















Actual 

Expenditure 





















Quarterly 

Actual 

Achievement 





















Rating 

Key 






Quarterly Projected 
Target 

Action Plan Register 
updated. 1 Progress report 
submitted 

Action Plan Register 
updated. 1 Progress report 
submitted 

Action Plan Register 
updated. 1 Progress report 
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Action Plan Register 

updated. 1 Progress report 
submitted 








Reviewed 2017/18 Audit 

Charter 




3-Year Risk Based Audit 

Plan 2017/18 
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cd 
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CD 

cm 

Annual Performance Target 

Submitting 4 progress reports on 

the updated action plan register 
to the Audit Committee on 

findings raised by the Auditor 
General and Internal Audit by 
June 2017 

Issuing 4 activity reports to the 
Audit Committee and Accounting 

Officer on the progress of rolling 

out the audit plans by June 2017 

Adopting the reviewed IA 

Charter (2017/18) in 

accordance with IIA standards by 

June 2017 

Submitting a 3-Year Risk Based 

Audit Plan 2017/18 to the Audit 

Committee lor approval by June 

2017 

Performing 1 peer-to-peer 

quality assurance and 

improvement programme to be 

submitted to MM and AC by 

June 2017 

o> 

0 
c 

1 

1 

CL. 

5*: 

Indicators (KPI) and Type 

Number of action plan 
register and progress 
reports on the Auditor 

General s report and 

Internal Auditor's findings 
submitted to the Audit 
Committee 

Number activity reports 

issued tnthp Audit 

Committee and Accounting 

Officer on the progress of 

rolling out the audit plans 

Reviewed IA Charter 

adopted in accordance with 

IIA standards 

3-Year Risk Based Audit 1 

Plan 2017/18 submitted to 

the Audit Committee tor 

approval 

Peer-to-peer quality 

assurance and 

improvement programme 

nerlhrmed 


Objectives 

To report on 

recommendations raised 
by internal audit and AG to 
ensure sound financial 
management 

To issue activity reports to 

ensure good governance 

To adopt the Internal Audit 

Charter to comply with 

legislation 

To submit a Risk Based 

Audit Plan to ensure 

To conduct quality 

assurance improvement 

programme to comply with 

legislative requirements 
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Portfolio of 

Evidence 

Nr of council 

resolutions. 

Execution 

letters /notes 

Identify risks 

(register 

portion). 

Solutions 

Completed AR 

template 

IPD needs and 

priority list 

Top layer 

SDBIP 

MM Letter. 

MM resolution 

Comments 

























Planned 

Remedial 

Action 

























Reason for 

Deviation 

























Actual 

Expenditure 

























Quarterly 

Actual 

Achievement 

























Rating 

Key 







Quarterly Projected 
Target 

Nr. received / Nr 
implemented 90% 

Nr. received / Nr 
implemented 90% 

Nr. received / Nr 

implemented 90% 

Nr. received / Nr 

implemented 90% 

Nr. received / Nr 

resolved 

Nr. received / Nr 

resolved 

Nr. received / Nr 

resolved 

Nr. received / Nr 

resolved 

Credible 2015/16 

Annual Report input 







Credible 2017/18 IDP 

inputs provided 




Credible 2017/18 

SDBIP inputs provided 

2015/16 Annual 

Performance Report 

approved 
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Current Status 
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sjnduj dtaas 
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1 C - paAOJddB 
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IBnuuy 5 l/fr 102 

Revised Target / 
Adjustment 
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Budget 

Q£ 

cm 

cm 

cm 

cm 

cm 

Annual Performance 
Target 

Implementing 90% of all 
municipal manager/ 
mayco / administrators / 
council resolutions by June 

2017 

Managing 90% of all 

identified high risks by 

implementing corrective 

measures by June 2017 

'Providing the directorate's 

2015/16 Annual Report 

input before the draft 

annual report is tabled by 

August 201 6 

Providing the directorate's 1 

IDP inputs before the 

2017/18 IDP is tabled by 

30 May 2017 

Providing the directorate's 

SDBIP inputs before the 

draft 2017/18 SDBIP is 

submitted by 25 May 2017 

Approving 2015/16 Annual 

Performance Report by 

Municipal Manager by 

August 2016 

Key Performance 
Indicators (KPI) and 
Type 

% of Resolutions 
implementation within 
required timeframe 

% of all identified high 

risks managed by 

implementing corrective 

measures 

Directorate's 2015/16 

Annual Report input 

provided before tabling of 

the draft annual report 

Directorate's IDP inputs 1 

provided before the 

2017/18 IDP is tabled 

Directorate's SDBIP 

inputs before the draft 

2017/18 SDBIP is 

2015/16 Annual 

Performance Report 

approved by Municipal 

Manager 

Objectives 

To ensure that the 

mandate of council is 
executed 

To reduce risk areas and 

protect the municipality 

against legal actions 

To ensure the that the 

qualify of the information 

is on an acceptable 

standard 

To ensure that the 

programmes and 

projects of the directorate 
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To ensure that the all the 

directorates KPI's are 

a 
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To approve the Annual 

Performance Report to 

comply with section 46 of 

the MSA 
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Portfolio of 

Evidence 

Item. Council 

Resolution 

Item. Council 

Resolution 

2 

2 

Resolution. 

Coundl 

Resolution 

Item. Council 

resolution 

Executive 

Mayor/ 

Administrator 

Signature 

Signed 

Agreements 

MM 

Resolution 


Personnel 

structure 

Personnel 

structure 

Comments 
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rcemeaiai 

Action 

































Reason for 

Deviation 

































Actual 

Expenditure 

































Quarterly 

Actual 

Achievement 

































Rating 

Key 









Quarterly Projected 
Target 

Draft / Unaudited 

2015/16 Annual Report 






2015/16 Annual Report 

tabled 




2016/17 Mid-Year 

Assessment Report 

approved 





Draft 2017/18 SDBIP 

tabled 




Final 2017/18 SDBIP 

approved 




2017/18 Performance 

Agreements signed 




Black -23 

White -3 

Coloured - 1 

Indian- 1 
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91/5102 



Revised Target / 
Adjustment 

Budget 









Budget 

CD 

cc 

O £ 

an 

an 

an 

an 

an 

an 

Annual Performance 
Target 

Tabling the Draft/ 

Unaudited 2015/16 Annual 
Report before CouncJ by 
30 September 2016 

Tabling the Audited 

2015/16 Annual Report 

before Council by 31 

January 2017 

Approving the 2016/17 

Mid-Year Assessment 

Report by the Executive 

Mayor by 23 January 2017 

Tabling draft 2017/18 

SDBIP by Council by May 

2017 

Approving final 2017/18 

SDBIP by Executive 

Mayor (28 days after 

approval of budget) by 

June 2017 

Signing 2017/18 

performance agreements 

with section 54A & 56 

employees by June 2017 

Employing 29 male 

employees on the first 

three highest levels of 

management by June 

2017 (Excluding section 

54A and 56 employees) 

Employing 16 female 
employees on the first 
three highest levels of 
management by June 

2017 (Excluding section 

54A and 56 employees) 

Key Performance 
Indicators (KPI) and 
Type 

Draft/ Unaudited 

2015/16 Annual Report 

tabled before Council 

Audited 2015/16 Annual 

Report tabled before 

Council 

2016/17 Mid-Year 

Assessment Report 

onnrnufirl kw fho 

Executive Mayor 

Draft2017/18 SDBIP 

tabled by Council 

Final 2017/18 SDBIP 

approved by Executive 

Mayor 

2017/18 Performance 

Agreements with section 

54A and 56 employees 

signed 

Number of male 

employees on the first 

three highest levels of 

management 

Number of female 

employees on the first i 

three highest levels of 1 

management 

j 

i 

C 

i 

l 

r 

> 

To table the Draft/ 

Unaudited Annual Report 
to comply with section 

121 and Circular 63 of 
MFMA 

To table the Audited 

Annual Report to comply 

with section 121 of 

MFMA 

To approve the Mid-Year 

Assessment Report to 

comply with section 72 of 

the MFMA 

To table the draft SDBIP 

to comply with legislation 

To approve the final 

SDBIP to ensure 

compliance with 

legislation 

To sign the Performance 

Agreements to comply 

with legislation 

The number of people 

from employment equity 
target groups employed 
in the first three highest 
levels of management 
(National Key 
Performance Indicator) 

The number of people 
from employment equity i 
target groups employed 1 
in the first three highest 
evels of management 
[National Key 

Performance Indicator) 
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Portfolio of 

Evidence 

Item. Process 

Plan. Council 

Resolution 

Notice. 

Attendance 
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|| 


Notice. 

Attendance 

icyi&o. 

Minutes 

Notice for 

public 

1 1 
11 

registers. Item.) 

Advertisement 1 
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s> e 

- \ 
0. C 
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Council 

Resolution 


Programme 

Notice & 

Attendance 

Register 

Updated Risk 

Register 

Report to Risk 

Committee 

Notice. Risk | 

regiser. 

Attendance 

register. 

Minutes. 

Comments 
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2017/22 IDP Process 
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approved 

1 Risk management 
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1 Risk management 
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Revised Target / 
Adjustment 
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Budget 
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cl 

CD 

ad 

cc 

CL 

O 

Cd 

CL 


Annual Performance 
Target 

Tabling the 2017/22 IDP 
process plan in Council by 
August 201 6 

Conducting 2 community 
consultations meetings by 
May 2017 

Conducting 2 Rep Forum 

meetings by June 2017 

Tabling the draft 201 7/22 

IDP in Council by March 
2017 

Inviting public comments 

after the tabling of the draft 

2017/22 IDP for inputs 

from the community by 

April 2017 

Approving the final 

2017/22 IDP by Council 

by May 2017 

Submitting 4 risk 

management reports to 

ensure an effective risk 

management process to 

the Risk Management 

Committee by June 2017 

Conducting 4 Risk 

Assessmenis wim council 

departments on emerging 

risks by June 2017 


Key Performance 
Indicators (KPI) and 
Type 

2017/22 IDP process 

plan tabled in Council 

Number community 
consultations meetings 

conducted 

Number Rep Forum 

meetings conducted 

Table the draft 201 7/22 

IDP in Council 

Public comments invited 

by Council after tabling of 

the draft 201 7/22 IDP 

Final 2017/22 IDP 

approved by Council 

Risk management report 

submitted to the Risk 

Management Committee 

Risk Assessment 
conducted on emerging 
risks 


s 

1 

li 

C 
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1 

5r 
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To give effect to the 
2017/22 IDP 

To enhance public 
participation to comply 
with legislation and obtain 
inputs from local 
community for 

To enhance public 

participation to comply 
with legislation and obtain 

inputs from external 

sector departments 

To table the draft IDP to 

comply with legislation 

To invite public 

comments after the 

tabling of the draft IDP to 

comply with legislation 

and to obtain inputs from 

the community 

To approve the final IDP 1 

to comply with legislation 

To submit a Risk 

management report to 

the Risk Management 

Committee to ensure 

good governance 

To conduct Risk 

assessment to ensure 

good governance and to 

comply with legislation 
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Portfolio of 

Evidence 

Risk register. 

Notices. 
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register. Risk 

report Audit 

Committee 

minutes 

1 i 

miciiuaiu/c 

register. 

\ 

g 8. 

9> 

Risk 

Management 

Committee 

Charter, Risk 
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Achievement 
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Quarterly Projected 
Target 

2015/16 Risk Register 
revised and 2016/17 

Risk Register approved 





1 Fraud Risk Monitoring 

Conducted 


1 Fraud Risk Monitoring 

Conducted 

1 Risk Management 
Committee Charter 

approved by Audit 

Committee 

Risk tolerance and 
appetite strategy 

approved by Council 

Risk Management 

Framework reviewed 

and approved by 

Council 

Risk Management 

Implementation Plan 

approved Municipal 

Manager 
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Revised Target / 
Adjustment 
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or 

cm 

CD 

cel 

cm 

cm 

Annual Performance 
Target 

Revising the 201 5/1 6 Risk 
Register to determine the 
linkage between 

departmental objectives 
and risk activity and 
approving the 2016/17 

Risk Register by 
September 2016 

Implementing the Fraud 
and Anti-Corruption Plan 
with council employees by 

monitoring implementation 
of action plans 

Approving the risk 

management strategic 

documents (Charter, 

framework, 

implementation plan, 

tolerance & appetite) by 

June 2017 

Conducting 10 public 

participation (s 79) 

meetings to monitor the 

performance and financial 

situation in the City of 

Matlosana by June 2017 

Conducting 10 section 32 
meetings to monitor the 
performance and financial 
situation in the City of 
Matlosana by June 2017 

Key Performance 
Indicators (KPI) and 
Type 

Risk Register revised 
and approved to 
determine the linkage 
between departmental 
objectives and risk activity 

Fraud and Anti- 
Corruption Plan 

implemented and 

accoccorl 

1 

Risk management 

strategic documents 

reviewed and approved 

Number of MPAC (s 79) 

meetings to monitor the 

performance and 

financial situation in the 

City of Matlosana 

conducted 

Number of MPAC (s 79) 

meetings to monitor the 

performance and 

financial situation in the 

City of Matlosana 

conducted 

Objectives 

To revise the Risk 
Register to determine the 
linkage between 
departmental objectives 
and risk antivitv 


To implement the Fraud 

and Anti-Corruption 

Prevention Plan for the 
municipality to ensure 

good governance and to 

comply with legislation 

To develop strategic 

documents to ensure 

good governance and to 

comply with legislation 

To monitor the 

municipality's 

performance and 

financial situation by 

conducting regular 

MPAC meeting 

To monitor the 

municipality's 

performance and 

financial situation by 

conducting regular 

MPAC meeting 
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Portfolio of 

Evidence 

Item. Council 

Resolution 


Advertisement/ 

INUUUC IUI 

public 

participation. 

Attendance 

registers. 

Duklu* 

Advertisement/ 

Notice for 

public 

participation. 

Attendance 

registers. 

Item. Council 

3 

Comments 
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Reason for 

Deviation 

















Actual 

Expenditure 

















Quarterly 

Actual 

Achievement 

















Rating 

Key 





Quarterly Projected 
Target 







1 Public participation 
meeting conducted 




1 ? 

If 




2015/16 Oversight 

Report tabled 


i 
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- 

CM 

CO 

- 

- 

CM 
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CO 

- 
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ro 

- 

Base Line 

Backlog 

auoN 

auoN 

auoN 

auoN 

Demand 

pajjuuqns sjjodaj 
ssajBojd o\/dW 

papnpuoo 
6uuBaq oj|qnd t 

papnpuoo 
s6uueaq ojiqnd Z 

pa|qB) jjoday 
iq&sjaAO 91/S102 

Current Status 

pajljiuqns sjjodaj 
ssaj6ojd QVdW 

papnpuoo 

BuuBaq oi|qnd [ 

papnpuoo 
s6uuBaq o;iqnd £ 

9102 mojbiai 

0C P 9 l B P 9 102/0 too 
- papBi jjoday 
iq&sjaAO 51/H02 

Revised Target / 
Adjustment 
Budget 





Budget 

DC 

a : 

cz> 

O' 

CD 

cc 

Annual Performance 
Target 

Issuing 4 MPAC progress 

reports to council which 

assess the efficiency and 

effectiveness of 

performance and finances 

achieved by council by 

June 2017 

Conducting 1 public 

participation meeting on 

the results of the Annual 

Report by March 2017 

Conducting 2 public 

hearings on the final report 

of the Auditor General by 

March 2017 

2 ) 
Sj c 
o> o 
£ 2 
o> 

£ 1 

s| 

s 1 

11 
ll 
£ 8 
o o 


Key Performance 
Indicators (KPI) and 
Type 

Number of MPAC 
progress reports issued 
to council which assess 
the efficiency and 
effectiveness of 
performance and 
finances of council 

Number of public 
participation meetings 
conducted on the results 

of the Annual Report 

Number of public 
hearings conducted on 
the final report of the 

Auditor General 

2015/16 Oversight 

Report tabled before 

Council 

! 

1 

1 

c 

T 

> 

To issue MPAC 

progress reports to 
ensure compliance with 

legislation 

To enhance public 

participation on the 

results of the Annual 

Report to comply with 

legislation 

To conduct public 

hearings on the final 

report of the Auditor 

General to comply with 

legislation 

To table the Oversight 

Report to comply with 

s.129(1) ofthe MFMA 
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3.23% 


soiseg 

o» >peg 

aOUBUJ3A09 pOOQ 

uoqBdpqjBd oi|qnd 

uo!iBd|Oj}JBd Ojiqnd 

aouBUjaAOQ poog 


(Vd>0 bojv 
aoueuuojjad 

uojiedpgjed o.'iqnd 
pue aoueujaAoo pooQ 

uojjBdpuJBd oi|qnd 
puB aouBUJaAOQ poog 

uojjBdjOjjjBd ojiqnd 

PUB 80UBUJ8A09 pOOQ 

uojjedjOj]jBd 
ojiqnd pue 
aOUBUiaAOQ pooo 


UOSJOd 

aiqisuodsag 

Bjiodjoyy >| 

eijodioyy y\ 

Bj|odjoyy x 

Bjpdjoyy x 


JN ujaq 

MPAC3 

MPAC4 

MPAC5 

MPAC6 

1 

o 

cz 

oBe^un 

joBpna 

V/N 

V/N 

V/N 

V/N 

2 

UJ 

s 

•Qipaftud 
/» Be>jun dQI 

aouBjidiuoo 

aouBjidiuoo 

aouBi|duioo 

aouBj|duJoo 


10 

CM 

<D 

O 

re 

a 


CD 

O) 

"D 

DO 


■a 

c 



> c 
— o 

(D — 



CD 

CJ 

> 

L. 

CD 

CO 


c 

(D 

E 

CD 

a. 


N- 


E 


CD 

O 

OJ 



City of Matlosana City of people on the move... 


o 


< 


CO 

CO 

111 

1- 

o 

f c 1 

> 

oc 

LU 

s 

II 1 

III 

CO 

IU 

h 

-1 

r 

IV 1 

> 

UJ 

CO 

o 

z 

oc 

< 

o 

2 

h 

D 

o 

111 

X 

Uri 

oc 


6 



2016/17 Service Delivery and Budget 
Implementation Plan 
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Portfolio of 

Evidence 

Invoices. Proof of 

payment Vole 

number. GO40. 

Photos Close out 

report 

Invoices. Proof of 

payment Vote 

number. GO40. 

1 

i- 

1. Technical 

report 

2. DWS 

recommendation 

3. Appointment 

Letter 

4. Invoices, vote 

number, GO40, 

Photos 

Technical report 

Invoices/ 

40. Photos. 

Completion 

certificate 

Comments 

















Planned 

Remedial 

Action 

















Reason for 

Deviation 

















Actual 

Expenditure 

















Quarterly 

Actual 

Achievement 

















Rating 

Key 





Quarterly Projected 

Target 

1.1 Km layer works, 
sidewalks and storm-water 

Installation of Street lighting 

Landscaping of side walk 

Constructing 1.1 km road 

Site establishment 

Excavations of pad footings 

and foundation 

Construction of pad 

footings and foundation 

Steel fixing and shuttering 

of tower shaft 

Technical report to be 

submitted to DWS for 

project approval and 

recommendation letter 

1 

0 

0 

o> S 

if 
1 1 

Civil Works: Exacavations 

2km pipeline route 

Commissionary of pipeline 

Civil Works laying of 2km 

pipe 

Project Completed 

Execavati'on of pipeline 

6.135 km 

nstalling 6,135km pipes 

and 119 manholes 

Backfill of 6, 135km 

pipeline 

House connections, testing 

of sewer lines, connect to 

new sewer project 

completed 

Quarter 

- 

CNI 

CO 

- 

- 

- 

CO 

- 

- 

CM 

CO 
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CM 

CO 

- 

Base Line 

Backlog 

auofvj 

auofsi 

auoty 

auoN 

Demand 

000 00S2m-w>l 14 

CtfrOZl 

14 y - J8MO} ajnssajd z 

S99 S9Z 9 a 

148 IZOZl d 

Current 

Status 





Revised Target / 
Adjustment 
Budget 





Budget 

R 12 500 000 

R 11 170413 

R 6 765 665 

R 12 021 811 

Annual Performance 
Target 

Upgrading 1.1 km of 
Jabulani street in Jouberton 
at a cost of R 15000 000 
by June 2017 

Elevating one bulk water 2 
Mt pressure tower supplied 

for Alabama / Manzilpark 

(Phase 3B) by June 2017 

Water Supply from Midvaal 

End Point to Jouberton and 

Alabama by June 2017 

Construction of a 600mm 

diameter pipe uPVC 

nstalling a 1.3km 250mm 
diameter uPVC main outfall 

sewer line, 17km 160mm 

diameter sewer network 

ines, 5.2 km 110mm 

diameter house 

connections and upgrading 

of existing tralie pump 

stations for the sewer 

network in Khuma Proper 

North East) by June 2017 

Key Performance 
Indicators (KPI) and 
Type 

Upgrade of Jabulane 
Street in Jouberton 

Bulk water supply 
improved with a water 

pressure tower for 

Alabama/ Manzilpark 

(Phase 3B) 

Water supply from 

Midvaal end point to 

Jouberton and Alabama 

Number of km sewer 

network installed and 

t 

Objectives 

To upgrade the road 

system to ensure a better 

accessibility to the 

community 

To improve bulk water 

supply in Alabama/ 

Manzilpark (Phase 3B) to 

ensure a basic water service 

To improve water supply 

from Midvaal end point to 

Jouberton and Alabama to 

upgrade 

To install and upgrade the 

sewer network in Khuma 

Proper (North East) to 

maintain the current 

nfrastructure 
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Portfolio of 

Technical report 

4Q P Photos. 

j 

Technical report 

Invoices/ 

40. Photos. 

Completion 

expenditure, GO 

40. Photos. 

Completion 

certificate 

Invoices / 

expenditure, GO 

40. Photos. 

Completion 

certificate 
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111! 

Replacement of MCC and 
star delta starters. Project 

1 

a 

! 

i 

£ 

f, 

I 11 

Hi! 

Project completed 

and grub and locating 

Construction of 0.8km of 

taxi routes 

Construction of 0.5km of 

taxi routes 

It 

111 

and grub and locating 

Construction of 0.8km of 

taxi routes 

Construction of 0.5km of 

taxi routes 

Construction of 0.5km of 

taxi routes. Project 

If 

1 

Construction of 0.6km of 

taxi routes 

Construction of 0.7km of 

taxi routes 

Construction of 0.7km of 

taxi routes. Project 

completed 

i 
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Revised Target / 






I 

R 7 668 929 

S I 

3 l 

cc C 

i 

o 

5 

n 

R 6 273 800 

R 7 000 000 

l, 

! 

Upgrading and installing 

equipment at Lerato 

Pumpstation in Kanana as 
per the technical report by 
June 2017 

Ills 

till 

Oudorp as per the technical 

report by June 2017 

and constructing 1.8km of 

storm-water draingage in 

Tigane (Phase 8) at Albert 

Luthuli, Matthew Goniwe, 

RSKraai, MorebudiandS 

Mahlangu streets by June 

2017 

Paving of 1.8km taxi route 

and constructing 1.8km of 

storm-water draingage in 

Alabama (Phase 7) at 

Rosebank, Van Wyk, 

Campbell, Brink and 

Moses streets by June 

2017 

Paving of 2km taxi route 

and constructing 1.8km of 

storm-water draingage in 

Khuma (Phase 8} at 

M arum ule and ZakesTolo 

streets by June 2017 

Indicators (KPI) and 
Type 

Lerato Pumpstation in 
Kanana upgraded 

l! 1 

II! 1 

ii! 

Ill 

ffp 

ill 

i 

f 

111 

111 


I 

To upgrade and installing 

equipment at Lerato 

i, 

Hi 

To upgrading and installing 

mechanical and electrical 
equipment at the Swart 

Oudorp to maintain the 

mobility and control and 

and prevent road erosion 
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Portfolio of 

Evidence 

Invoices/ 

expenditure, GO 

40. Photos 

Completion 

certificate 

Invoices /GO 40, 

Photos 

< 

z 

Portfolio of 

Evidence 

Nr of council 

resolutions. 

Execution letters/ 

notes 

Identify risks 

(register portion). 

Solutions 

Completed AR 

template 

Comments 









Comments 













Planned 

Remedial 

Action 
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Reason for 

Deviation 









Reason for 

Deviation 













Actual 

Expenditure 









Actual 

Expenditure 













Quarterly 

Actual 

Achievement 









Quarterly 

Actual 

Achievement 













Rating 

Key 



Rating 

Key 




Quarterly Projected 

Target 

Site establishment clear 
and grub and locating 

Excavations for tartan 
tracks 

Construction of tartan track 

Construction for steeple 
chase, long and ripple 
jump, shotput and discus 

SCM process and 
purchases of electrical and 
building equipment 

1 Discard room 
completed. 5 Market 

shelters consructed. 

Electrical equipment 
installed. 

Project completed 

Quarterly Projected 

Target 

Nr. received / Nr 

implemented 90% 

Nr. received / Nr 

implemented 90% 

Nr. received / Nr 

mplemented 90% 

Nr. received / Nr 

mplemented 90% 

Nr. received / Nr resolved 

90% 

Nr. received / Nr resolved 

90% 

Nr. received / Nr resolved 

90% 

Nr. received / Nr resolved 

90% 

Credible 2015/16 Annual 

Report input provided 




Quarter 

- 

CM 
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Current 

Status 
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Status 



papiAOJd 
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Revised Target / 
Adjustment 
Budget 



Revised Target / 
Adjustment 
Budget 




Budget 

R 5 299 650 

R 4 624 300 

Budget 

CD 

Od 

CD 

Od 

CD 

Od 

Annual Performance 

Target 

Constructing the athletic 

track and field as per scope 

at the Matlosana Stadium in 
Jouberton by June 2017 

Upgrading of National 

Fresh Produce Market in 

Klerksdorp by June 2017 

Annual Performance 
Target 

Implementing 90% of all 
municipal manager/ 

mayco/ administrators/ 

council resolutions by June 

2017 

Managing 90% of all 

dentified high risks by 
mplementing corrective 
measures by June 2017 

Providing the directorate's 

2015/16 Annual Report 

nput before the draft annual 
eport is tabled by August 
2016 


Key Performance 
Indicators (KPI) and 
Type 

Athletic Track and Field at 

the Matlosana Stadium 
Jouberton constructed 

National Fresh Produce 

Market in Klerksdorp 

upgraded 

Key Performance 
Indicators (KPI) and 
Type 

% of Resolutions 
mplementation within 
required timeframe 

% of all identified high 

risks managed by 

mplementing corrective 
measures 

Directorate's 2015/16 

Annual Report input 

provided before tabling of 

he draft annual report 
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To upgrade the existing 
sport complex in Jouberton 
and to cater for other 
sporting codes 
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D 

To ensure that the mandate 
of council is executed 

To reduce risk areas and 

protect the municipality 

against legal actions 

To ensure the that the quality 

of the information is on an 

acceptable standard 
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Portfolio of 

Evidence 

IPD needs and 

priority list 

Top layer SDBIP 

Request list 

Orders. Proof of 

payment Vote 

number. GO40 

SCM process 

documents. 

Letter of 

appointment of 

service provicer. 

INUlMJi emu 

minutes of 

workshop. 

Attendance 

regiMer. uouricn 

resolution. 

Receipts, GO40 

Aerial 

+T108:T119hoto 

Watprlav-nnt 

maps. Water 

meter register 

with new 

installations. 

Ownership 

luciiuiiuauuii Ul 

unpromulgated 

land. Aerial photo 

Comments 

























Planned 

Remedial 

Action 

























Reason for 

Deviation 

























Actual 

Expenditure 

























Quarterly 

Actual 

Achievement 

























Rating 

Key 







Quarterly Projected 
Target 




Credible 2017/18 IDP 
inputs provided 




Credible 2017/18 SDBIP 
inputs provided 

10km Graded 

R706 667 

20km Graded 

R2 120 000 

20km Graded 

R3 533 334 

10km Graded 

R4 240 000 

SCM process and 

appointment of service 

provicer 

Task Team & workshops 

RSMP (Roads and Storm- 

Water Master Plan 

submitted for assessment 

by Director 

RSMP (Roads and Storm- 

Water Master Plan 

approved by Council / 

Administrator 




Nr of Hh with access to 

water /Nr of Hh without 

access to water 

100% 




CD 

Quarter 

- 

- 

CO 

- 

- 

CM 

CO 

- 

- 


CO 

- 

- 

CM 

CO 

- 

- 

CM 

CO 

- 

- 

CM 

CO 


Base Line 

Backlog 

©uon 

euofg 

euoN 

euofg 

%0 

euoN 

Demand 

pepjAOJd sinduj dOI 
Ql/llOZ 0|q!P9JO 

papiAOid 

sjnduj diaas 
817Z102 eiqiPQJO 

ooo ovz fra 

papejQ un|09 

poAOjdde 

UB|d JeisByy j81b/v\-iwois pub spsoy) dWSU 

%00l 

pa)eu!Uii|8 
s6q>|oeg o 

Current 

Status 

pepjAOJd sjndw dOI 
91/9102 

popiAojd 

sinduj diaas 
91/9 102 Q|q!P9J0 



%00l 

paieujiujia 
s6op|OBg o 

Revised Target / 
Adjustment 
Budget 







Budget 

CD 

Od 

O 

ad 

R 4 240 000 

R 2 000 000 

CD 

Od 

CD 

Od 

Annual Performance 
Target 

Providing the directorate’s 
IDP inputs before the 
2017/18 IDP is tabled by 30 

May 2017 

Providing the directorate's 
SDBIP inputs before the 

draft 201 7/1 8 SDBIP is 

submitted by 25 May 2017 

Grading of 60 km roads in 

the KOSH as per 

programme by June 2017 

Developing ofRSMP 

(Roads and Storm-Water 

Master Plan) to be 

approved by Councl / 

Administrator by June 2017 

100% of Households with 

access to basic level of 

water by June 2017 - 

Urban Settlements 

Zero water backlogs 

eliminated according to 

maintenance budget by 

June 2017 - Urban 

Settlements (Squatters on 

unprom ulgated land) 

Key Performance 
Indicators (KPI) and 
Type 

Directorate's IDP inputs 
provided before the 
2017/18 IDP is tabled 

Directorate's SDBIP 
inputs before the draft 
2017/18 SDBIP is 

Km roads graded in the 

KOSH area 

RSMP (Roads and 

Storm-Water Master 

Plan) developed 

The percentage of 

households with access 

to basic level of water - 
Urban Settlements 

Nr. of water backlogs 
eliminated - Urban i 

Setllements 

Objectives 

|To ensure that the 

o 

h 

II 

i 1 a 

CL £ 

li 

I & 

\ i 

|To ensure that the all the 

TO 

51 

11 

2 

3 

i 

To grade roads to maintain 

the existing road 

infrastructure 

TodevelopaRSMP 

(Roads and Storm-Water 

Master Plan) to ensure long 

term planning of road 

infrastructure 

To provide basic municipal 

services (National Key 

Performance Indicator) 

To eliminate water backlogs 

and provide basic municipal i 

services 

BuimBj m 

2.78% 

2.78% 

2.78% 

2.78% 
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ss 
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City of Matlosana city of People on the move... 




Portfolio of 

Evidence 

Aerial photos. 

water lay-out 

maps. Water 

meter register 

witn new 

installations. 

Ownership 

lueiiuiiuauuii ui 

unpromulgated 

land. Aerial photo 

Annual schedule. 

Register. Check 

list Vote number 

Copy of 

Application. 

Blue Drop Status. 

Feedback report 

BDS System. 

Aerial photos. 

Sanitation lay-out 

maps. Sewer 

house connection 

1 

! | 
b $ 

Ownership 

laennncaiion or 

unpromulgated 

land. Aerial photo 

Comments 
























Planned 

Remedial 

Action 

























Reason for 

Deviation 























Actual 

Expenditure 

























Quarterly 

Actual 

Achievement 

























Rating 

Key 







Quarterly Projected 
Target 




Nr of Hh with access to 
water /Nr of Hh without 
access to water 

77% 





CO 

CD 

CD 

CO 

Monthly compliance 

documentation submitted 

to DWA 

Monthly compliance 

documentation submitted 

Monthly compliance 

documentation submitted 

Monthly compliance 

documentation submitted 

to DWA 
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III 

111 

ills 




CM 

Quarter 

- 

CM 

CO 
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- 

CNJ 
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CM 
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CM 

CO 
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- 

CM 

CO 

- 

- 

CM 

CO 


Base Line 

Backlog 
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Demand 
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Status 


pa)BUjiuj|a 
s 6 oppeg o 



%66 


aJ «• 

x> - 

1 * 
a: 

is. 

3 = 
?“ 







Budget 

CD 

Od 

cd 

Od 

R 3 500 000 

cc 

CD 

Od 

DC 

Annual Performance 
Target 

77% of Households with 

access to basic level of 
water by June 2017 - Rural 

Settlements 

214 Water backlogs 

eliminated according to 

maintenance budget by 

June 2017 - Rural 

Settlements (No funds 

available) 

Cleaning 24 reservoirs and 

12 pressure towers in the 

KOSH area by June 2017 

Obtaining a minimum 

standard of 95% Blue Drop 

status by June 2017 

99% of Households with 

access to basic level of 

sanitation by June 2017 - 

Urban Settlements 

214 Sanitation backlogs 
eliminated according to 
maintenance budget by 

June 2017 (bucket 
eradication). Completion of 
ncomplete toilets -Urban 
Settlements 

Key Performance 
Indicators (KPI) and 
Type 

The percentage of 
households with access 
to basic level of water - 
Rural Settlements 

Nr. of water backlogs 

eliminated - Rural 

Setllements 

Number of reservoirs and 

pressure towers cleaned 

A minimum standard of 

95% Blue Drop status 

obtained 

The percentage of 

households with access 

to basic level of sanitation 

Urban Setllements 

Nr. of sanitation backlogs : 

eliminated - Urban < 

Settlements 

Objectives 

0 - 
£ i 

1 7 

11 
■S 5 

f] 

Mi 

\nauuiiai r\cy 

Performance Indicator) 

To eliminate water backlogs 

and provide basic municipal 

services 

To clean reservoirs and 
pressure towers to comply 
with legislation 

To obtain at least 95% of the 

Blue Drop status to improve 
water quality and water 

management and to comply 

with legislation 

To provide basic municipal 1 

/Motion'll I/au 

N 

Is 
i § 

§ i 

5 € 

8 £ 

To eliminate sanitation 

backlogs and provide basic 

municipal services 
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2016/17 Service Delivery and Budget 
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City of Matlosana city of People on the move... 




Portfolio of 

Evidence 

Aerial photos. 

Sanitation lay-out 

maps. Sewer 

house connection 

icyibici wiui new 

installations. 

Ownership 

5 1 ' 
f; 

B Q - 
5 => _ 

3 

3 

5 _ 

l 

Annual 

programme. 

Sewer cleaning 

checklist Lay-out 

plan -manhole to 

manhole 

Copy of 

Application. 

Green Drop 

Status. Feedback 

one 

o 

5 3 

y CO 

Risk Assessment 

i 

D 

is 

L) O 

c O 

Ledger 

Daily Recons/ 

Receipts 

Income Votes 

GO40 

Comments 
























Planned 

Remedial 

Action 

























Reason for 

Deviation 

























Actual 

Expenditure 

























Quarterly 

Actual 

Achievement 

























Rating 

Key 







Quarterly Projected 

Target 




Nr of Hh with access to 
sanitation /Nr of Hh 
without access to sanitation 
80% 




CD 

CO 

5 Km 

5 Km 

E 

UD 

5 Km 

Monthly compliance 

documentation submitted 

Monthly compliance 

documentation submitted 

Monthly compliance 

documentation submitted 

60% Score for the Green 

Drop programme obtained 


i 

1 

8 

s 

E 

ta 

1 

1 Assessment conducted 

R 225 000 

R 450 000 

R 675 000 

R 900 000 

Quarter 

- 

CNJ 

CO 

- 

- 

CNJ 

CO 

- 

- 

CNJ 

CO 

- 

- 

CXI 

CO 
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CXI 

CO 


- 

04 

CO 

- 

Base Line 

Backlog 

%oz 

0 

9U0N 

%ov 

auoM 

8U0N 

Demand 

%08 

0 

paUBap SJ8M8S 

UjBlU jO UJ>| 02 

%09 

papnpuoo sjuaiussassy Z 

000 006 H 

Current 

Status 

%08 

0 

pausap SJ8M8S 

ujBiu jo uj>| gj. 

%0S 

papnpuoo sjuaiussassy p 


Revised Target / 

Hojusimeni 

Budget 







Budget 

CD 

OH 

O 

oh 

CD 

OH 

CD 

OH 

R 100 000 

R 900 000 

Annual Performance 

Target 

80% Households with 

access to basic level of 
sanitation by June 2017 - 
Rural Settlements 

Zero Sanitation backlogs 

eliminated according to 

maintenance budget by 

June 2017 - Rural 

Settlements 

Cleaning 20 km of main 

sewers as per program in 

the KOSH area by June 

2017 

iObtaining a minimum score 

of 60% for the Green Drop 

programme by June 2017 

Conducting risk 

0 IAAA/TD,. 

= § 

si -=5 

5 

Q m 

o ^ 

Collecting income from 

building plan applications 

by June 2017 


Key Performance 
Indicators (KPI) and 
Type 

The percentage of 
households with access 
to basic level of sanitation 
Rural Settlements 

Nr. of sanitation backlogs 
eliminated - Rural 

Settlements 

Km of main sewers 

cleaned 

A minimum standard of 

!60% Green Drop score 

obtained 

Number of risk 

assessments on WWTPs 

in the KOSH area 

conducted 

R value income collected 

from building plan 

application 

Objectives 

To provide basic municipal 

eon/iroc 1 (a\i 

Performance Indicator) 

To eliminate sanitation 

backlogs and provide basic 

municipal services 

To address main sewer 
blockages to ensure reactive 
maintenance of main 
sewers throughout the year 

To improve the Green Drop 

score for improved waste 

water quality management 

To conduct risk 

>irf>arrmanfe> nn \AAA/TD 

comply with Green Drop 

requirements to ensure a 

sustainable healthy 

environment 

To collect revenue to ensure 

sound financial matters 
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City of Matlosana city of People on the move... 




Portfolio of 

Evidence 

Ledger 

Daily Recons/ 

Receipts 

Income Votes 

GO40 



Portfolio of 

Evidence 

De-registrati'on 

o ‘ 

3? c 

rrooioi 

payments 

Venus System 

De-registration 

recuiu 

Proof of 

payments 

Venus System 

De-registration 

record 

Proof of 

payments 

Venus System 

Comments 






Comments 













Planned 

Remedial 

Action 






Planned 

Remedial 

Action 













Reason for 

Deviation 






Reason for 

Deviation 













Actual 

Expenditure 






Actual 

Expenditure 













Quarterly 

Actual 

Achievement 






Quarterly 

Actual 

Achievement 













Rating 

Key 



Rating 

Key 




Quarterly Projected 
Target 

R 39 750 

R 79 500 

R 119250 

R 159000 


Quarterly Projected 
Target 







pj 

8 

Nr. received / Nr resolved 

90% 

Nr. received / Nr resolved 

90% 

Nr. received / Nr resolved 

90% 

Nr. received / Nr resolved 

90% 

Quarter 

- 

CVJ 

CO 

- 

Quarter 

- 

CVJ 

CO 
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- 

CVJ 

CO 


- 

CVJ 

CO 

- 

Base Line 

Backlog 

9U0N 

Base Line 

Backlog 
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%00(H 
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%0006 

Current 

Status 


Current 

Status 
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Revised Target / 
Adjustment 
Budget 


Revised Target / 
Adjustment 
Budget 




Budget 

R 159 000 

Budget 

R 1 000 000 

O 

a: 

CD 

or 

Annual Performance 
Target 

Collecting income from 
land use /development 
applications by June 2017 

Annual Performance 
Target 

To register (2267) and 
deregister (18) of Title 

Deeds in Khuma, Kanana 
and Jouberton (as per 
register) bv June 2017 

Reducing 1 453 housing 
backlogs from 15 592 to 14 
139 by June 2016 

Resolving at least 90% of all 

housing disputes in the 

KOSH area by June 201 7 

Key Performance 
Indicators (KPI) and 
Type 

R value income collected 
from land use / 

development applications 

Key Performance 
Indicators (KPI) and 
Type 

Number of Title Deeds 
de-registered 

Number of housing 
backlogs reduced 

Percentage of housing 

complaints resolved 

c 

5* 

> 

To collect revenue to ensure 
sound financial matters 


Objectives 

To register and deregister 

i iub ueeus io ensure 

secure tenure and 
ownership of houses 

Housing backlogs 

To provide basic municipal 

housing services 

BupqBpM 

2.78% 


BuqqBiaM 

2.78% 

2.78% 

2.78% 

soiseg 

o \ mob a 

}uawa6eueyv |epueuy 


sojseg 

ojqoeg 

S331AJ8S 

ajnpnj}SBJjU| 

saojAjas 

3jnpnjpejjU| 

saojAjas ajnprupejjui 

(VdM) B ® J V 

89UBUJ.J0JJ3 c j 

Ae>j 

juawaBeueiN $ AjwqejA 
lepuBUj-j ledjoiun^j 

Ihuman settlements 

(VdH) 8®JV 
aaueiujojjdd 
Aa* 

]uamdo|0AaQ 
ajnpnjjSBJ]U| $ 
Aj0Aj|8Q 8OJAJ0S 

luawdopAaQ 

ajnpnj]SBjju| 

V Aj8A!|3q aojAjas 

paiudopAaQ ajnpnjjsejjui 

2 Ajawpo aojAjas 

UOSJdd 

a|q;suodsag 

6uasoiua|as Q 

uosjag 

aiqjsuodsag 

B|eqd d 

eieqd d 

B|eqd d 

' J N 

TBS2 

JN iu®tl 

H0U1 

H0U2 

CO 

Z3 

O 

n: 

pfipng 

*0003339 f90O3 

—1 

< 

aBequn 

jaBpng 

6060901500203 

V/N 

V/N 


CM pafoJd 
l9ti*WldQ\ 

IBuoij-ejado 

o 

LU 

a. 

o 

Ol toafoJd 
/aBequndai 

V indino 
- 6 awoojno 

* indino 
- 6 awoopo 

* jndjno - 6 aiuoojno 


M 

<D 

O) 

re 

o. 


2016/17 Service Delivery and Budget 



Cltv of Matlosana City of People on the move... 


is 





oc 

o 

H 

O 

III 

oc 




in 

ro 

<u 

Ol 

re 

Cl 


2016/17 Service Delivery and Budget 
Implementation Plan 






5S SS g? 



CD 

> 

O 


£ 


(D 


C 

o 

a; 

a 

o 

a> 

Cl 

< 4 - 

O 

> 

4-J 

o 


re 

c 

re 

(A 

o 


re 



2 s 

2 E 
UJ 8- 

£ 1 


“ o 

s H 

E Q- 

B- ^ 


£ 

o 


. 2 . <§ 


o 

z 

Of 


< 

nr 

o 


<x 

I 

< 


or 

o 


< 

o 


o or 
<c Q 


Portfolio of 

Evidence 

MM Resolution. 

Appointment letters 

of contractor. 

Close-out report 

Payment 

certificates. GO40. 

Photos 

Programme plan. 

MM Resolution. 

Appointment letters 

of contractor. 

Close-out report 

Payment 

certificates. GO40. 

Photos 

Programme plan. 

MM Resolution. 

Appointment letters 

of contractor. 

Close-out report 

Payment 

certificates. GO40. 

Photos 

Programme plan. 

MM Resolution. 

Appointment letters 

of contractor. 

Close-out report 

Payment 

certificates. GO40. 

Photos 

Comments 

















Planned 

Remedial 

Action 

















Reason for 

Deviation 

















Actual 

Expenditure 

















Quarterly 

Actual 

Achievement 

















Rating 

Key 
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c 

I- 

a 

1 

£ 

a 

3 

i 

X 

c 

1 
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| 

Appointment of contractors 

Material ordered 

Civil works completed 

Erection of steel structures 
completed. 8 High mast light 
installed - electrical reticulation 
and commission 

Appointment of contractors 

Material ordered 

Civil works completed 

Erection of steel structures 
completed. 2High mast light 
installed - electrical reticulation 
and commission 

Appointment of contractors 

Material ordered 

Civil works completed 

Erection of steel structures 

completed. 16 High mast light 

installed - electrical reticulation 

and commission 

Civil works and erection of 

steel structures completed 

4 High mast light installed - 

electrical reticulation and 

commission 
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Budget 

ooo ooo 2 y 

R 600 000 

R4000 000 


Annual Performance 
Target 

Installing 8 high mast 
lights in Tigane (Wards 

1& 2) (Phase 4) by 
June 2017 

Installing 2 high mast 
lights in BrakspruitCPA 

(Ward) (Phase 1) by 

June 2017 

Installing 16 high mast 

lights in Alabama 

(Wards 3 & 4)(Phase 

2) by June 2017 

nstalling 4 high mast 
ights at hot spot areas 
n Jouberton (Phase 1) 
(as per programme) at 

a cost of R 1 000000 

by July 2016 

Key Performance 
Indicators (KPI) and 
Type 

Tigane Highmast 

Lights (Phase 4) 

BrakspruitCPA High 
Mast Lights (Phase 1) 

Alabama High Mast 

Lights( Phase 2) 

High mast lights 

nstalled at hot spot 
areas in Jouberton 

(Phase 1) 

Objectives 

To install high mast lights 
to better service delivery 

To install high mast lights 

to better service delivery 

To install high mast lights 

to better service delivery 

To install high mast lights 

at hot spot areas to better 

service delivery 
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City of Matlosana City of People on the move... 




Portfolio of 

Evidence 

Nr of coundl 

resolutions. 

Execution letters / 

notes 

Identify risks 

(register portion). 

Solutions 

Completed AR 

template 

IPD needs and | 
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Top layer SDBIP 
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Comments 

























Planned 

Remedial 
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Reason for 

Deviation 
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Rating 

Key 







Quarterly Projected Target 

Nr. received / Nr 
implemented 90% 

Nr. received / Nr 
implemented 90% 

Nr. received / Nr 
implemented 90% 

Nr. received / Nr 
implemented 90% 

Nr. received / Nr resolved 

90% 

Nr. received / Nr resolved 

90% 

Nr. received / Nr resolved 

90% 

Nr. received / Nr resolved 

90% 

Credible 2015/16 Annual 
Report input provided 







Credible 2017/1 8 IDP inputs 

provided 




Credible 2017/18 SDBIP 

inputs provided 




Nr of Hh with access to 

electricity /Nr of Hh without 

access to electricity 

99% 

Quarter 

- 

CNJ 

CO 

- 

- 

CNJ 

CO 


- 

CNJ 

CO 

- 

- 

CM 


- 

- 

CNJ 

CO 

- 

- 

CNJ 

CO 


Base Line 

Backlog 

%(H 

%ot 

9U0N 

9U0N 

9U0N 

%i 

Demand 

% 0 (H 

% 0 (H 

papiAOJd 

)ndu; poday |Bnuu\/ 
91/S102 eidlpaJO 

papiAOJd sjnduj 
dOI 81VZ10Z oiqtpojo 

papiAOJd 

sjnduj diaas 
2 iii\oz W 9 J 0 

%66 

Current 

Status 



papiAOJd 

jnduj poday |Bnuu\/ 

sunoz siqiP 9 Jo 

papiAOJd sjnduj 
dOI9t/9t03 oiqtpojo 

papjAOjd 

sindui diaas 
91VS102 9|q!p9JQ 

%66 

Revised 
Target / 
Adjustment 
Budget 







Budget 
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cr 

CD 

O' 

CD 

tr 

CD 

cc 

CD 

q: 

or: 

Annual Performance 
Target 

Implementing 90% of all 

municipal manager/ 
mayco / administrators 
/coundl resolutions by 
June 2017 

Managing 90% of all 
identified high risks by 
implementing corrective 
measures by June 

2017 

Providing the 
directorate's 2015/16 

Annual Report input 

before the draft annual 

report is tabled by 

August 201 6 

Providing the 

directorate's IDP inputs 

before the 2017/18 IDP 

is tabled by 30 May 

2017 

Providing the 

directorate's SDBIP 

inputs before the draft 

2017/18 SDBIP is 

submitted by 25 May 

2017 

99% of Households 

with access to basic 

level of electricity by 

June 2017 -Urban 

Settlement 

ll 

f? 0 
E b 

o - 
*t= t 

Q> c 
*1 
* ] 

2 

o 

L 

C Q> 

j* 

2 

% of Resolutions 
implementation within 
required timeframe 

% of all identified high 
risks managed by 
implementing 
corrective measures 

Directorate's 2015/16 
Annual Report input 

provided before tabling 
of the draft annual 

report 

Directorate's IDP 

inputs provided before 

the 2017/18 IDP is 

tabled 

Directorate's SDBIP 

inputs before the draft 

2017/18 SDBIP is 

The percentage of 

households with 

access to basic level of 

electricity 

| 

1 

‘2 

c 

d 

| 

r 

> 

To ensure that the 
mandata of coundl is 

executed 

To reduce risk areas and 
protect the munidpality 
against legal actions 

To ensure the that the 

quality of the information 

is on an acceptable 

standard 

To ensure that the 

programmes and projects 

of the directorate are 

incorporated 

To ensure that the all the 

directorates KPI's are 

catered for 

To provide basic 

municipal services 

(National Key 

Performance Indicator) 
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CO 
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City of Matlosana City of People on the move... 




Portfolio of 

Evidence 

Register 

ft 

S’ 

CH 

Letter to Eskom 

Complaints 

Register.Bi- 

monthly reports to 

Council 

Complaints 

Register. Bi- 

monthly reports to 
Council 

Interruption 

Register. Bi- 

monmiy repons id 

Council 

Comments 

























Planned 

Remedial 

Action 

























Reason for 

Deviation 

























Actual 

Expenditure 

























Quarterly 

Actual 

Achievement 

























Rating 

Key 







Quarterly Projected Target 








Nr of Hh with access to 
electricity / Nr of Hh without 
access to electricity 

55% 




| Report to Eskom 


Q 

CD 

CNI 

cr> 

Nr. received / Nr resolved 

90% 

Nr. received /Nr resolved 

90% 

Nr. received / Nr resolved 

90% 

Nr. received / Nr resolved 

90% 

Nr. received / Nr resolved 

100% 

Nr. received /Nr resolved 

100% 

Nr. received / Nr resolved 

100% 

Nr. received / Nr resolved 

100% 
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- 

CM 
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CM 
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Backlog 
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Current 

Status 
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sBqpeg 851 
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%00f 

Revised 
Target / 

Adjustment 

Budget 







Budget 

O 

cn 

cc 

CD 

q: 

cc 

CD 

CXL 

cc 

Annual Performance 
Target 

14 Electricity backlogs 
to be eliminated 
according to 
maintenance budget by 
June 2017- Urban 

Settlement 

55% of Households 

with access to basic 

level of electricity by 
June 2017 -Rural 

Settiement 

10 Electricity backlogs 
to be eliminated 

accordina to Eskom 

i* J 

is p 
ills 

i >, C/J 

S ^ '§ 

» "5. tr ^ 

Eliminating electricity 

losses from 21% to 

19% 

Resolving at least 90% 

of all low voltage 

complaints in the 

K0SH area 

(telephonic, written and 

verbal) received by 

June 2017 

Resolving at least 100% 

of all medium voltage 

forced interruptions in 

the KOSH area by 

June 2017 

Key Performance 
Indicators (KPI) and 
Type 

Nr. of electricity 
backlogs eliminated - 
Urban Settlements 

The percentage of 
households with 
access to basic level of 
electricity 

Nr. of electricity 
backlogs eliminated - 

Rural Settlements 

Electricity losses 

Percentage of low 

voltage complaints 

resolved 

Percentage of medium 

voltage forced 

interruptions 

complaints resolved 

Objectives 

To eliminate electricity 
backlogs and provide 
basic municipal services 

To provide basic 

municipal services 
(National Key 
Performance Indicator) 

To eliminate electricity 

backlogs and provide 

basic municipal services 

To maintain existing 

infrastructure 

To maintain existing 

infrastructure 

To maintain existing 

infrastructure 
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City of Matlosana city of People on the move... 



Portfolio of 

Evidence 

Complaints 

Register. Bi- 

monthly reports to 
Council 

Complaints 

Register. Bi- 

monthly reports to 
Council 

Complaints 

Register. Bi- 

monthly reports to 

Council 

Complaints 

Register. Bi- 

monthly reports to 
Council 

GO40 

Fine Register. 

GO40 

Fine Register. 

GO40 

c 
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CJ 





























Planned 

Remedial 

Action 





























Reason for 

Deviation 





























Actual 

Expenditure 





























Quarterly 

Actual 

Achievement 





























Rating 

r 
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C 

■ 
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»* 

i 

y 

Nr. received / Nr resolved 

80% 

Nr. received /Nr resolved 

80% 

Nr. received / Nr resolved 

80% 

Nr. received / Nr resolved 

80% 

Nr. received / Nr resolved 

80% 

Nr. received / Nr resolved 

80% 

Nr. received / Nr resolved 

80% 

Nr. received / Nr resolved 

80% 

Nr. received / Nr resolved 
100% 

Nr. received / Nr resolved 
100% 

Nr. received / Nr resolved 

100% 

Nr. received / Nr resolved 
100% 

Nr. received / Nr resolved 

90% 

Nr. received / Nr resolved 

90% 

Nr. received / Nr resolved 

90% 

Nr. received / Nr resolved 

90% 

R 525 000 

R 1 050 000 

R 1 575 000 

R 2 100 000 

R 264 750 

R 529 500 

R 794 250 

R 1 059 000 

Nr. received / Nr resolved 

100% 

Nr. received / Nr resolved 

100% 

Nr. received / Nr resolved 

100% 

Nr. received / Nr resolved 

100% 

1 
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Base Line 

Backlog 
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Demand 
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%00l 
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00SZfr93H 

0006S01H 
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Current 

Status 
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Target / 
Adjustment 
Budget 








Budget 

O 

CtL 

a. 

o 

cr 

O 

CC 

R 2 647 500 

R 1 059 000 

O 

q: 

Annual Performance 
Target 

Resolving at least 80% 
of all streetlights 
complaints in Ihe 

KOSH area 
(telephonic, written and 
verbal) received by 

June 2017 

Resolving at least 80% 
of all high mast lights 

complaints in the 

KOSH area 
(telephonic, written and 

verbal) received by 

June 2017 

Resolving 100% of all 
traffic control signals 

complaints in the 

KOSH area 

(telephonic, written and 

verbal) received by 

June 2017 

Resolving at least 90% 

of all electricity meter 

tampering 

investigations, as 

received from {nance 

by June 2017 

Collecting income from 

bulk connections sales 

by June 2017 (To be 

Ml iy PCI ILCU IUI 

maintenance) 

Collecting income from 

spot fines on electricity 

tampering by June 

2017 

Resolving 100% of all 

vehicles complaints 

received by June 2017 

Key Performance 

indicators ir\ri; ana 

Type 

Percentage of street 
lights complaints 
resolved 

Percentage of high 
mast light complaints 

resolved 

Percentage of traffic 

control signals 

complaints resolved 

Percentage of 

electricity meter 

tampering 

investigations 

complaints resolved 

R value income 

collected from bulk 

connection sales 

R value income 

collected from spot 

fines on electricity 

tampering 

Percentage of all 

vehicles complaints 

received resolved 

Objectives 

To maintain existing 
infrastructure 

To maintain existing 

infrastructure 

To maintain existing 

infrastructure 

To investigate possible 

fraud and illegal 

tampering to Council's 

assets 

T o effectively do revenue 

mllpntinn tn pnciirp sound 

financial matters 

To effectively do revenue 

mllpntinn tn pnci irp cm ind 

financial matters 

To ensure effective fleet 

operations 
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2016/17 Service Delivery and Budget 
Implementation Plan 
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Implementing 90% of all 

l! 

li 

Managing 90% of all identified 

1 

1 

il 

Providing the directorate's 

2015/16 Annual Report input 

before the draft annual report is 

tabled by August 2016 

rroviaing me directorate s lur 

nputs before the 2017/18 IDP 
stabled by 30 May 2017 

Key Performance 
Indicators (KPI) and 

Type 
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% of all identified high 

corrective measures 
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provided before 

tabling of the draft 

annual report 

he 2017/18 IDP is 
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improve library services and 
maintenance 
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To address shortcomings by 
improve library services and 


Objectives 


To ensure lhat Ihe mandate 
of council is executed 


To reduce risk areas and 

protect Ihe municipality 

against legal actions 

To ensure Ihe that the qualify 
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trogrammes and projects of 
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City of Matlosana city of People on the move.. 



Portfolio of 

Evidence 

Top layer SDBIP 

Approved License 

Register 

Report to council 

and province. 

G040. Invoices 

Tender documents. 

GO40. 

Appointment 

letters. Invoices. 

Photos 

Register. Town J 
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Register. Town | 
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Remedial 

Action 

































Reason for 

Deviation 
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Expenditure 

































Quarterly 

Actual 

Achievement 

































Rating 

Key 









Quarterly Projected Target 




Credible 2017/18 SDBIP inputs 

provided 




PC Pelser Airport license 
renewed. 

R5 000 



CO 


1 Arbour Day event hosted 


L 


Tender for construction of fence 

4.26 Km fence completed 

R 650 000 


L 



_ 1 _ 

Nr of Hh with access to refuse 

removal /Nr of Hh without 

access to refuse removal 

100 % 








Nr of Hh with access to refuse 

removal /Nr of Hh without 

access to refuse removal 

0% 
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CM 
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CM 
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CM 
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CM 
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cS 

Backlog 

euoN 

auofg 

euoN 

auofsj 

euoN 

9U0N 

auoN 

euoN 

Demand 

papiAojd 

sinduj diaas 

81/Z102 9NIP9J3 

000 9 a 

paMauaj pue paAOjdde 
esuooy podjjv Jesjed Od 

papnpuoo 

uoipadsu| 

}U8A3 

Xbq jnoqj\/ f 

pafojd M3N 

% 00 l 

sp|oqasnoH frSfr 191 

pa]eu;ujga 
sBoqoeg o 

%0 

spioqasnoH 0 

Current Status 

papiAOjd 

sinduj diaas 

9f/9f03 Wa j 3 

03/eu 

pdMeudJ pue pdAoxJde 
esueoij piodjiv Jas|ad Od 

papnpuoo 
uo;padsu| v 

JU 8 A 8 

Xbq jnoqjv f 

pafojd M9N 

% 00 l 

sp(oqasnoH 

pd]eu;uj|a 
s6q5peg o 

%0 

spjoqasnoH 0 

Revised Target / 
Adjustment Budget 









Budget 

CU 

R5000 

CU 

DC 

R 650 000 

(ring-fenced) 

DC 

o £ 

cm 

Annual Performance Target 

Providing the directorate's 
SDBIP inputs before the draft 
2017/18 SDBIP is submitted by 
25 May 2017 

Renewing the annual PC 

Pelser Airport license to obtain 
authority to operate an airport 
by June 2017 

Conducting 12 inspections at 

PC Pelser Airport to ensure 
aviation safety by June 2017 

Hosting 1 Arbour Day event 

(educational project) by 
September 2016 

Repairing 4.26 km of fence at 
the Faan Meintjes Nature 

Reserve by December 2016 

100% of Households with 

access to basic level of refuse 

removal by June 2017 - Urban 

area 

Zero refuse removal backlogs 

to be eliminated according to 

maintenance budget by June 

2017 - Urban area 

0% of Households with access 

io Dasic level or reruse removal 

by June 2017 - Rural area 

Unproclaim land) 

Key Performance 
Indicators (KPI) and 
Type 

Directorate's SDBIP 
inputs before the draft 
2017/18 SDBIP is 

Annual airport license 
approved 

ft 

It 

11 

Number of arbour 

events hosted 

Km offence repaired 

at Faan Meintjes 

Nature Reserve 

The percentage of 

households with 

access to basic level 

of refuse removal 

Nr. of refuse removal 

backlogs eliminated • 

Urban Settlements 

The percentage of 

nousenoias wim 

access to basic level 

of refuse removal 

Objectives 

To ensure that the all the 
directorates KPI’s are 
catered for 

To advance aviation facilities 

to the community and to 
comply with legislation 

To manage the airport 

effectively to comply with 

legislation 

To host annual arbour event 

for the comm unity of 

Matiosana (educational 

project) to promote a 

sustainable environment 

To repair Ihe current fence 

of nature reserve to contain 

game 

To provide basic municipal 

services (National Key 

Performance Indicator) 

To eliminate refuse removal 

DacKiogs ana proviae Dasic 

municipal services 

To provide basic municipal 

services (iNanonai r\ey 
Performance Indicator) 

Bu!m 6 jaM 

2.71% 

2.71% 

2.71% 

2.71% 

2.71% 

2.71% 
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City of Matlosana City of People on the move... 



Portfolio of 

Evidence 

Register. Town 

maps. 

Notices. 

Attendance 

Register. 

Progress report 

Notices. 

Attendance 

Register. 

Progress report 

Notices. 

Attendance 

Reaister. 

Progress report 

Consultation proof 

forms 

Attendance 

register. 

Photographic 

evidence 

Museum /site 

Photos 

3 rogramme. 

3 hotographic 

evidence. 
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Action 

































Reason for 

Deviation 

































Actual 

Expenditure 
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Actual 

Achievement 

































Rating 

Key 









Quarterly Projected Target 
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Backlog 

auoN 

euoN 
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8U0N 

auofy 
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Demand 
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s6o|)joea o 

pd)U8S8Jd 

saujwejBojd 

SS8U8JBMV \z 

p8JU8S8jd 

saiuaiejBojd 

ssauajeAAV ZZl 

pd]U8S8jd S)U8A8 
JS8J8JU! Ajejqn 5t? 

P8U8AUOO suojssas 

uoyennsuoo ooi 

p8)U8S8jd 

SlUBjBOJd |U9UJdO|8A8p 
SlljjjS 6uo|8jn 

p8|U8S8id SUiBj6ojd 
IBUoyeonpd lot 

pauaAuoo sjoafojd 
ssauajeMB a6e)!JaH 1 1 

Current Status 

pajeuiiuya 
sBoppeg o 

pajuasajd 

s8Luiuej6ojd 

SS8U8JeMV iz 

p8]U8S8id 

ssuuuejBojd 

ssauajeMV ZZl 

p8)U8S8jd S)U8A8 
1S8J8JUI AJBJqn gfr 

P8U8AUOO suopsas 

uoyBjinsuoo oo f 

pa)U8S8jd 

siuejBojd |U9UJdo|8A8p 
S||!>|S 6uo|8jj-| K 

pajuasajd siuej6ojd 
|Buoj)Bonp3 101 

pauaAuoo sjoafojd 
ssauajeAAB 86ejjja|-| 1 1 

Revised Target / 
Adjustment Budget 









Budget 

QL 

QL 

QL 

QL 

QL 

QL 

QL 

QL 

Annual Performance Target 

Zero refuse removal backlogs 

to be eliminated according to 
maintenance budget by June 
2017 - Rural area (Unproclaim 

land) 

Presenting 25 awareness 
programmes at schools and 
other venues in Ihe KOSH area 
by June 2017 

Presenting 145 awareness 
programmes at all KOSH 

libraries by June 2017 

Presenting 45 library interest 

events in the KOSH area by 

June 2017 

Convening at least 115 

consultation sessions with 

formal and informal educators 

to create heritage awareness 

and disseminate educational 

content by June 2017 

Presenting at least 35 lifelong 

skills development programs to 

unemployed women, youth 

and physical disadvantage 

persons to empower them to 

develop entrepreneurial skills 

by June 2017 

Presenting at least 105 

educational programs to 

earners and adults to expand 

their knowledge of SA history 

and cultural heritage in general 

and that of KOSH in particular 

oy June 2017 

Convening 10 heritage 

awareness projects to 

disseminate knowledge 

egarding heritage conservation 

and promote cultural heritage 
and national unity by June 2017 

Key Performance 
Indicators (KPI) and 
Type 

Nr. of refuse removal 
backlogs eliminated - 
Rural Settlements 

Number of awareness 

programmes 

presented at all KOSH 

schools 

Number of a wareness 

programmes 
presented at libraries 
in the KOSH area 

Number of library 
interest events 
presented 

Number of 
consultation sessions 

convened 

Number of lifelong 

skills development 

programs presented 

Number of 

educational programs 

presented 

Number of heritage 

awareness projects 

convened 

J 

] 

c 

! 

To eliminate refuse removal 
backlogs and provide basic 

municipal services 

To present awareness 

programmes to promote 

library awareness amongst 

adults, learners and youth 

To present awareness 

programmes to promote 

library awareness amongst 

adults, learners and youth 

To provide an educational 

services to ensure 

community participation, 

empower unemployed 

youth, women and disabled 

persons and to capacitate 

earners 

To provide an educational 

services to ensure 

community participation, 

empower unemployed 

youth, women and disabled 

oersons and to capacitate 

earners 

To manage heritage 
esources by promoting 
Heritage awareness 

BujiMOiaM 

2.71% 

2.71% 

2.71% 

2.71% 

2.71% 

2.71% 
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City of Matlosana city of People on the move... 



Portfolio of 

Evidence 

Notices & 

Agendas. 

Attendance 

register. 

Counal resolution 

rwnewuu isdbe 

agreements 

Notices & 

Agendas. 

Attendance 

register. Invoices. 

GO40 

Register 

Inspection notice. 

Attendance 

rnnictnr Mnnfhlu 

ivy. cis.. i.ivimn; 

reports. Photos 

Request from 

crhnnk Hontifiert 

farm schools. 

Photos (when 

camera is 

available) 

NATIS Balance 

Register. Rgures. 

GO40 

J5 

i 
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Planned 

Remedial 

Action 

































Reason for 

Deviation 

































Actual 

Expenditure 

































Quarterly 

Actual 

Achievement 

































Rating 

Key 
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6 Oppenheimer stadium 
contracts renewed 

i 

I 

1 
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1 Event 

R 31 500 

1 Event 

R 63 000 

1 Event 

R 94 500 

1 Event 

R 126 000 

CD 

§ 

Cd 
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cd 

R 160000 


CO 

CM 











R 1 722 500 

R 3 445 000 

R 5 167 500 

R 6 890 000 
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Current Status 
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X)a]Bs ajjj 1. 1 

689 898 S a 

Revised Target / 

Adjustment Budget 









Budget 

Cd 

cd 


R 160 000 

Cd 

Cd 

Cd 

R 6 890 000 

Annual Performance Target 

Conducting 6 sport council 

meetings to ensure the smoolh 
running of sport dubs by June 

2017 

Renewing 32 lease contracts 
with various sport clubs using 

Counal facilities by June 2017 

Conducting 4 sport events to 
ensure the promotion of sport in 
the K0SH area at a cost of R 
126 000 by June 2017 

Collecting income from rental 
agreements of sport grounds 
by June 2017 

Conducting 850 general lire 

[ii idpcuiui id dUAJi uu ly iu 

programme in the KOSH area 

by June 2017 

Conducting 12 lire prevention 

information sessions according 

to programme in identified 

wards by June 2017 

Conducting 4 fire safety 

campaigns for schools in the 

KOSH area according to 

programme by June 2017 

Collecting income from driver’s 

licenses (excluding Prodiba 

fees) by June 2017 

Key Performance 
Indicators (KPI)and 
Type 

Number of sport 
council meetings held 

Number of lease 

contracts renewed 

Number of sport 

events conducted 

1 Rvalue income 

ujiicusu iiuiii icnuai 

agreements sport 

grounds 

[Number offire 

| 

§ 

Number of ward 

sessions conducted 

Number of fire safety 

campaigns conducted 

at schools 

R value income i 

collected from driver's 1 

icenses 1 

Objectives 

To ensure sound sport 

administration 

To regulate the usage of 

Counal facilities by sport 

dubs 

To conduct sport events to 

develop sport in the KOSH 

area 

11 
-8 [ 
f i 

I 

<D .C 
£ 1 

2 

3 

5 £ 

? E 

I s 

II 

To adhere to Fire Codes 

and Regulations and comply 

wifri fire codes (SANS) and 

regulations 

To promote lire safety 

To promote lire safety 

To effectively do revenue 
collection to ensure sound i 

financial matters 1 

BuijuDiom 
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2016/17 Service Delivery and Budget 




City of Matlosana City of People on the move... 



Portfolio of 

Evidence 
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GO40 
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Programme. 
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Marketing material. 
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Actual 

Achievement 





























Rating 

Key 










Quarterly Projected Target 

R 2 458 823 

R 4 917 647 

R 7 376 470 

R 9 835 294 

R 120 382 

s 

5 

an 

an 

¥ 

an. 

R 89 918 

R 179 835 

R 269 753 






5 Campaigns 

R6944 

6 Campaigns 

R 15 279 

20 Campaigns 

R 43 059 

5 Campaigns 

R 50 000 

R 1 500 000 

R 3 000 000 

R 4 500 000 

R6000 000 

R 325 000 

R 650 000 

R 975 000 

R 1 300 000 
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Budget 

R 9 835 294 

R481 527 

R 359 670 

an 

R 50 000 

R6000 000 

R 1 300 000 

Annual Performance Target 

Collecting income from Vehicle 

Registration and Licensing/ 
renewals which is 20% on all 

vehicle income, minus 14% 

VAT on commission bvJune 


Collecting income from Motor 

Vehicle Testing by June 2017 

Collecting income from 

businesses, hawkers and 

stands by June 2017 

Conducting 15 (K78) multi road 

blocks with all law enforcement 

agencies in the K0SH by June 

2017 

Conducting 36 traffic and road 

safety campaigns at schools 

and creches in the KOSH area 

according to programme by 

June 2017 

Collecting income on traffic 

tines by June 2017 

Collecting income on warrant of 

arrests by June 2017 

— 

Key Performance 

Indicator* fKPh and 

i 

1* 

1 

: 

R value income 
collected from vehicle 
registration and 

licensing /renewals 

R value income 

vehicle testing 

I J 

II 

businesses, hawkers 

and stands 

Number of (K78) multi 

road blocks 

Number of traffic and 

road safety 

campaigns conducted 

at schools and 

creches 

R value income 

outstanding raffle tines 

R value income 

warrants of arrest 

Objectives 

To effectively do revenue 
collection to ensure sound 
financial matters 

To effectively do revenue 

collection to ensure sound 

financial matters 

To promote road safety 

* 

S 

1 

| 

o 

»— 

To collect revenue to ensure 

sound financial matters 

To collect revenue to ensure 

sound financial matters 
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2016/17 Service Delivery and Budget 
Implementation Plan 



City of Matlosana city of People on the move... 





Portfolio of 

Evidence 

Printout from 

Main Ledger 

Account 

Printout from 

Main Ledger 

Account 

Printout from 

Main Ledger 

Account 

Cost Coverage 

Print 

Time Table. 

Council 

resolution 

Council 

\ 

Council 

Resolution 

£ 

I 

I 

o 





























Planned 

Remedial 

Action 





























Reason for 

Deviation 





























Actual 

Expenditure 





























Quarterly 

Actual 

Achievement 





























Rating 

Key 











Quarterly Projected Target 

R14461 590 

10% 

R36 153975 

25% 

R57 846 360 

40% 

R144 615 900 

100% 

R2 119 154 

0.5% 

R31 787 331 

1% 

R74 170439 

2% 

R 105 957 770 

3% 

R 12 472 716 

|5% 

R 24 945 432 

30% 

R41 575720 

50% 

R 83 151 440 

75% 

CNI 

CD 




2017/18 Budget Process Plan 

tabled 
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2017/18 Budget approved 

1 
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- 

- 

CO 
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CO 
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CO 

- 
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CO 

- 
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CO 

- 
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CO 
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CO 

Backlog 

OH 

OH 

OH 

auofg 

auoN 
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Demand 

006 Sf9 frfrt H 

OZZ ZS6 SOf H 

Ofrfr ISf E8 H 
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paiqej 

ueid ssaoojd 
}a6png QilllOZ 

paAoxide jaBpnq 
«BJO QllllOZ 
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Current Status 








Revised Target / 
Adjustment 
Budget 








Budget 

R 144 615900 

R 105 957 770 

R 83 151 440 

oc 

cc 

ai 

O 

CC 

Annual Performance 
Target 

Capital expenditure as a 65% 

of planned capital expenditure 

by June 2017 

3% of operational budget 
spent on repairs and 
maintenance by June 2017 

MIG expenditure as 75 % of 
annual allocation by June 

2017 (excluding roll-overs) 

Annual Cost coverage ratio 

for 2015/16 by September 

2016 

A=(B+C)/D 

Where: 

‘A’ represents cost coverage 

“B’ represents all available 

cash at a particular time 

*C’ represents investments 

“D" represents monthly fixed 

Tabling the 2017/18 budget 

planning process time table 

by 31 August 2016 

Approving the 2017/18 draft 

budget by 31 March 2017 

Approving the final 2017/18 

oudget by 31 May 2017 

Key Performance 
Indicators (KPI) and 
Type 

Capital expenditure as 

a % of planned capital 
expenditure 

% of operational budget 

spent on repairs and 
maintenance 

MIG expenditure a % of 

annual allocation 

Ratio for Cost 

coverage for 2015/16 

2017/18 Budget 

planning process time 

table tabled 

2017/18 Draft budget , 

approved 

Final 2017/18 budget - 

approved 1 

Objectives 

To control expenditure 
management to ensure 

financial sustainability 

To control expenditure 

management to ensure 

financial sustainability 

To control expenditure 
management to ensure 
financial sustainability 

Financial Viability 
expressed 
(National Key 
Performance Indicators) 

To approve the budget 

in order to comply with 

legislation 

To approve the budget 

in order to comply with 

legislation 

To approve the budget 1 

in order to comply with i 

egislation 
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City of Matlosana City of People on the move... 





Portfolio of 

Evidence 

Council 

1 

\ 

Council 

Resolution 

Letter to Auditor 

- General 

Prints & 

oaicuianonson 

Financial 

Indicators 

Debt Coverage 

Print 

Outstanding 

Service Print & 

Calculations 

i 
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o 

























Planned 

Remedial 

Action 

























Reason for 

Deviation 

























Actual 

Expenditure 

























Quarterly 

Actual 

Achievement 

























Rating 

Key 







Quarterly Projected Target 




2017/18 Budget policies & 

tariffs approved 



2016/17 Adjustment Budget 

approved 


2015/16 Financial Statements 

submitted 




27.00% 


100.00% 

1 

21.80% 



1 

23.00% 
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CO 
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- 

CO 
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cvj 

CO 
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CO 
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- 

CM 

CO 
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Hi 

CQ 

Backlog 

auofvj 

euoN 

euoN 

%0 

auofg 

auofsi 


Demand 

paAOjdde syuej $ 
sapjiod ia6png 81/Z10Z 

paAOjdde ja6png 
juaiuisnfpv HI 9102 

paUjiuqns sjuawajejs 

lepueuy 91/5103 

%00l 

%08'IZ 

%00'GZ 

Current Status 







Revised Target / 

1 * 

3 9 

11 

c 







Budget 

ce 

on 

on 

on 

on 

on. 

Annual Performance 
Target 

Approving the final 2017/18 

budget related policies and 

tariffs by 31 May 2017 

Approving the 2016/17 

adjustment budget by 28 
February 2017 

Submitting the 2015/16 

financial statements to the 

Auditor-General by 31 August 

2016 

Grants as 100% of revenue 

received per DORA by March 

2017 

Annual Debt coverage ratio 

for 2015/16 by September 

2016 

A=(B-C) / D 

Where: 

‘A’ represents debt coverage 

"B" represents total operating 

“C’ represents operating 

grants 

“D* represents debt service 

payments (i.e. interest + 

redemption) due within the 

Annual Outstanding Service 

Debtors to Revenue ratio for 

2015/16 by September 201 6 

A=B/C 

Where: 

'A’ represents outstanding 

service debtors to revenue 

'B" represents total 

outstanding service debtors 

O" represents annual 

Key Performance 
Indicators (KPI) and 
Type 

2017/18 Budget related 
policies approved 

2016/17 adjustment 

budget approved 

2015/16 financial 

statements submitted to 

the Auditor-General 

Grants as a % of 

revenue received 

Ratio for Debt 

coverage for 2015/16 

% of Outstanding 

Service Debtors to 

Revenue ratio for 

2015/16 

j 

1 

lx 

C 

i 

r 

> 

To approve the budget 

in order to comply with 
legislation 

To approve the 

Adjustment Budget to 

comply with legislation 

To submit the 2015/16 

Financial Statements on 

time to com ply with 

legislation 

To identify the grants 

received as revenue to 

better service delivery 

Financial Viability 

expressed 

(National Key 

Performance Indicators) 

Financial Viability 

expressed 

(National Key 

Performance Indicators) 
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City of Matlosana City of People on the move.. 




Portfolio of 

Evidence 

Outstanding 

Service Print & 

Calculations 

Outstanding 

Service Print & 

Calculations 

GO40 

GO40 

1 

GO40 

Asset count 

ICfJUIUI UNI 

Ducharme. 

Report from 

Ducharme. 

Report to MM 

i 

o 

o 





























Planned 

Remedial 

Action 





























Reason for 

Deviation 





























Actual 

Expenditure 





























Quarterly 

Actual 

Achievement 





























Rating 

Key 








Quarterly Projected Target 

CO 

CO 

CO 

CO 

Nr. approved / Nr published 
100% 

Nr. approved /Nr published 
100% 

Nr. approved / Nr published 
100% 

Nr. approved / Nr published 
100% 



















Asset count 

Asset count completed and 

report to municipal manager 

1 

o 

- 

- 

CO 

- 

- 


CO 

- 

- 

CM 

CO 

- 

- 

CVJ 


- 

- 

CNI 

CO 

- 

- 

<NJ 

CO 

- 

- 

Cs| 

CO 

- 

Base Line 

Backlog 

euofsl 

auc>N 

oa 

oa 

oa 

oa 

8U0N 

Demand 

Z\ 

papjiuqns jjodaj (./ uo;pas 
aqi jo U0ISJ3A ojuojpaig zi 

08* 199 869 a 

09* 618 6* a 

000 U9 \L a 

092 12Z f** a 

p9)9|dUJ03 

Iuno3i9ssvzi/9102 

Current Status 








Revised Target / 

1 

? -o 

r m 
c 








Budget 

o 

ad 

o 

ad 

R 593 661 480 

R 49 319 450 

R71 511000 

R 441 721 250 

<=> 

Od 

Annual Performance 
Target 

Submitting 12 electronic 
version of the section 71 

report to the NT database by 
June 2017 

Publishing 100% of all 
approved budget related 
documents on the municipal 

website by June 2017 

Collecting income from 

electricity sales (conventional 

meters) by June 2017 

Collecting income from pre- 

paid electricity sales by June 
2017 

Collecting income from power 

cards electricity sales by June 

2017 

Collecting income from water 

sales (conventional meters) 

by June 2017 

Completing the 2016/17 asset 

count and submitting report to 

municipal manger by June 

2017 

Key Performance 
Indicators (KPI) and 
Type 

No of reports submitted 

% of budget related 

documents 

published 

f J 
1 

HCWCU II UNI 

electricity sales 

1 

a> i 
E i 

8 i 

1 3 

cc i 

I 

5. ^ 

1 ! 

S o 

1 

3 Q> 

| 

<D C 

ij 
1 1 
a: l 

cards electricity sales 

R value income 

mllortorl frnm molar 

l 

i $ 

? IS 

2016/17 Asset count 
completed and 
reported 

j 

t 

c 

> 

To submit sec 71 
reports to NT in order to 
comply with legislation 

Ensure that all 
applicable budget 
related documents are 

published on the 

municipal website as 

required by the MFMA 

To effectively do 

revenue collection to 

ensure sound financial 

matters 

To effectively do 

revenue collection to 

ensure sound financial 

matters 

To effectively do 

revenue collection to 

ensure sound financial 

matters 

To effectively do 

revenue collection to 

ensure sound financial 

matters 

To ensure that all 

municipal assets are i 

accounted for 
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Portfolio of 

Evidence 

2015/16 Asset 

Register 

GIS Printout 

Reconciliation 

| 

1 

0 

Reconciliation 

1 

8 

Prints & 

oaicuiaoons on 

Financial 

Indicators 

GO40. 

Indigent register 

Reconciliation 1 

| 

1 

GO40 
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Planned 

Remedial 

Action 





































Reason for 

Deviation 





































Actual 

Expenditure 





































Quarterly 

Actual 

Achievement 





































Rating 

Key 










Quarterly Projected Target 

2015/16 Asset Register 100% 
reconciled 
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R 16000000 

R 75 000 000 

R 169 725 000 
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R 12 589 362 
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Current Status 










Revised Target / 
Adjustment 
Budget 










Budget 

o 

a: 

o 

cr 


Q£ 

CD 

Cd 

R 123 302 736 

Ol 

ce 

R 12589 392 

Annual Performance 
Target 

Reconciling the 2015/16 asset 

register 100% to the financial 
statements by August 2016 

Ensuring that 100% of all 
identified assets are 
registered in the asset register 
by June 201 7 

Ji 

■p -T 

1 i 

CH i 

3 

5 

S CM 

l - 

i * 

1 s 
i 

D £ 

185% of debt collected as a 

pciwsMidyc ui muntjy uweu i u 

the municipality by June 2017 

3% Increase (80% to 83%) in 

annual service debtors 

collection rate by June 2016 

Spending on free basic 

services by June 2017- 

(Account Holders) 

20 000 Approved households 

with free basic services 

(indigents) by June 2017 

17% of households 

registered earning less than 

R3 000 per month by June 

2017 - (vs. total active 

accounts) 

Spending on free basic 

alternative services by June 

2017 

Key Performance 
Indicators (KPI) and 
Type 

2015/16 Asset register 

100% reconciled 

% of all identified assets 

on register 

R value debtors 

outstanding as a % of 

own revenue 

% of debt collected as a 

percentage of money 

owed to the 

municipality 

% Increase in annual 

debtors collection rate 

R value spend on free 

basic services 

Number of approved 

households with free 

basic services 

(indigents) 

% Households 

registered earning less 
than R3 000 per month 

R value spend on free 
basic alternative 
services 

1 

c 

r 

> 

To enhance a clean 
audit 

To comply with 

GRAP17 

To control debt 

management to ensure 

financial sustainability 

To control debt 

management to ensure 

financial sustainability 

To increase Payments 

Received vs. Monthly 

Levies (Collection rate 

of billings) 

Indigent Subsidy for 

Free Basic Services 

allocations to comply 

with legislation 

Indigent Subsidy for 1 

Free Basic Services 1 

allocations to comply i 

with legislation 

DmmBiaM 
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Ensuring 100% of all allocated 

tenders /projects are 
forwarded to Legal for SLA to 

be signed by June 2017 

Reviewing and approving the 
2017/18 supply chain 

management policy by March 
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chain management contracts 
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the MFMA on the municipal 
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meetings of the Specification 
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Conducting at least 12 

meetings of the Evaluation 
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meetings of the Adjudication 
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Conducting 8 SCM capacity 

building workshops for council 
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on the implementation of 
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Minimizing procurements 
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Conducting 5 Administrator / 

June 2017 - Section 139 (1)(b) - 

Conducting 10 Council meetings 

by June 2017 

Collecting income on the rental of 

council halls by June 2017 

Managing the Contract Register 

of Council and informing relevant 

expiry of the contract by June 

2017 

Ensuring 100% SLA are signed 

as received from SCMbyJune 

2017 

Recovering all non-paid Council 
sold stands older than 10 years 
by June 2017 
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Mayoral Committee 
meetings to comply with 

legislation to align with 

To ensure effective Council 

compliance with legislation 


Ii 

li| 

To manage the Council's 

Contract Register to ensure 

proper control and keeping 

of record of contracts 

requirements (sec 116 of 

MFMA) 
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2016/17 Service Delivery and Budget 
Implementation Plan 





City of Matlosana city of people on the move... 



Portfolio of 

Evidence 

Deed of Donation. 

Copy of letter of 

request and 

correspondence 

from State 

Attorneys and 

copy of letter from 

our Attorneys 

confirming sending 

the original Title 

Deeds to the State 

Attorney. Report to 

Council for 

cognisance 

informing them of 

completion of the 

Inspection reports 

Audit report 

Vote Number. 

GO40. 

Appointment letter 

of service provider. 

Attendance 

registers. SLA. 

Names of 

attendees 

EMP 201 Return 

Vote Number. 

GO40. 

Appointment letter 

of service provider. 

Attendance 

registers. SLA. 

Names of 

attendees 

u 

1 

* 

























Planned 

Remedial 

Action 

























Reason for 

Deviation 

























Actual 

Expenditure 

























Quarterly 

Actual 

Achievement 

























Rating 

Key 







Quarterly Projected Target 

MEC: Public Works and Roads 
to sign the Deed of Donation 
between Council and the 
Department 

State Attorney requests original 
Title Deeds from our Attorneys 
in order to lodge at the Deeds 
Office and the our Attorneys 
send them 

State Attorney lodge at the 

Deeds Office for transfer of 
ownership from Council to Dept 
Public Works and Roads 

All properties concerned 
registered at the Deeds Office 
and project completed 









R 85 000 

5% 

R 340 000 

20% 

R 850 000 

50% 

R 1 560 000 

100% 

R 208 226 

5% 

R 832 905 

20% 

R2082 263 

50% 

R 4 170 346 

100% 

R 200 000 

5% 

R 800 000 

20% 

R 2 000 000 

50% 

R4 000 000 

100% 
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Base Line 

Backlog 

8U0M 

auoM 

auoN 

auoN 
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auofvj 

Demand 
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papnpuoo 

suofpadsuf 

SHO 021 

pajonpuoo 

siipnv SHO 2 

000 0S9 l a 

9fr£ 0ZI frH 

000 000 fr a 

Current 

Status 

joafojd M8N 

papnpuoo 

suoipadsui 

SHO 021 

pajonpuoo 

siipnv SHO 2 




Revised Target / 

\ -s 

3 3 

3 00 

c 







Budget 

a: 

o 

cc 

cn 

R 1 650 000 

R 4 170 346 

000 000 fra 

Annual Performance Target 

Transfering of ownership of all 
school land parcels owned by the 
municpalily, but developed and 
utilized by the Dep of Education 
to Pulic Works by June 2017 

Conducting 120 OHS inspections 

\Q 

1 

-0 

3 - 

3 

1 

_> j— 

Conducting 2 OHS Audits by 

June 2017 

Rand value spent on Skills 

Development (Training) 

expenditure for 2016/17 by June 

2017 

Rand value paid to SARS on 

.evy Skills Development for 

2016/17 by June 2017 

Rand value spent on SETA 

Training expenditure for 2016/17 

by June 2017 

Key Performance 
Indicators (KPI) and 
Type 

Ownership of all school 
land parcels owned by the 
municpality, but developed 
and utilized by the Dep of 
Education to Pulic Works 
transferred 

Number of OHS 

inspections in Council 

departments conducted 

Number OHS audits 

conducted 

Rand value of Skills 

Development (Training) 

expenditure for 2016/16 

Levy Skills Development 

for 2016/17 

SETA Training 

expenditure for 2016/16 

Objectives 

To improve revenue 

enhancement and rectify the 

asset register 

To conduct OHS 

compliance and a safe 

working environment 

To conduct OHS audits to 

ensure that all deviations be 

corrected according to the 

Act 

To spend a percentage of 

municipality's budget on 

implementing its workplace 

skill plan (National Indicator) 

To pay over a percentage of 

municipality’s budget on 

mplementing its workplace 

skill plan (National Indicator) 

To spend a percentage of 

municipality's budget on 

mplementing its workplace 

skill plan (National Indicator) 
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2016/17 Service Delivery and Budget 






City of Matlosana City of People on the move... 





Portfolio of 

Evidence 

Vote Number. 

Reimbursement 

letter from SETA 

WSP Plan. ATR 

Proof of 

submitting. 

EEP Report 

Notices. 

Attendance 

register. Minutes 

Notices. 

Attendance 

register. Minutes 

Notices. 

Attendance 

register. Workshop 

material. GO40 

Notices. 

Attendance 

register. Workshop 

material. G041 
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O 
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1 .2 

1 o 

0 < 





























Reason for 

Deviation 





























Actual 

Expenditure 





























Quarterly 






























Rating 

Key 








Quarterly Projected Target 

R 200 000 

5% 

R 800 000 

20% 

R 2 000 000 

50% 

R4000 000 

100% 




2017/18 WSP/ 2016/17 ATR 

submitted 



2016/17 EE reportsubmitted to 

DoL 



CM 



Corporate Services 

Municipal & Environmental 

Services 



1 Training session 

1 Training session 

1 Training session 

Training session 


Wellness event 

R 10 000 


Wellness event 

R 20 000 
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Revised Target / 

Adjustment 

Budget 








Budget 

R4000 000 

CD 

on 

cc. 

CD 

a: 

o: 

o 

cc 

R 20 000 

Annual Performance Target 

Income collected for SETA 
Training Income/Rec for 2016/17 

by June 2017 

Submitting 2017/18 WSP/ 

2016/17 ATR to LGSETA by 

April 2017 

Electronically submitting the 

2016/17 Employment Equity 

Report to Department of Labour 

by 15 January 2017 

Conducing 11 EECF consultative 

meetings by June 2017 

Identifying the skills gaps of all 

level 1 - 6 employees in the 

Corporate and Municipal & 

Environmental Services 

directorates and capacitating 

100%of by June 2017 

Conducting 4 life skillstraining 

session for council employees by 

June 2017 

Conducting 2 wellness events for 

council employees by June 2017 

Key Performance 
Indicators (KPI) and 
Type 

SETA Training 
Income/Rec for2016/16 

Annual WSP /ATR 

submitted to LGSETA 

Employment Equity 

Reportsubm itted to the 

Department of Labour 

Number of EECF 

meetings conducted 

Number of skills gaps of all 

evel 1 - 6 personnel 

dentified and employees 

capacitated 

Number of training 

sessions conducted 


Number of wellness 

events conducted 

Objectives 

To spend a percentage of 

municipality's budget on 
implementing its workplace 
skill plan (National Indicator] 

To comply with WSP 

legislation 

To comply with EE 

legislation 

To conduct Employment 

Equity Consultative Forum 

meetings to comply with 

legislation and 
implementation of EE plan 

To ensure effective human 
resource management 

To conduct training to create 

ife skills awareness 
amongst employees 

To conduct wellness events 

to create awareness 

amongst employees 
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Implementation Plan 






City of Matlosana city of People on the move... 





Portfolio of 

Evidence 

Notices. 

Attendance 

register. Minutes 

Notices. 

Attendance 

register. Course 

material 

Notices & 

Attendance 

Register 

Reports of 

Imbizo's 

Advertisement 

Agreements. 

Report to Council. 

Vote number. 

GO40 

Advertisement 

runty. 

Agreements. 

Report to Council. 

Vote number. 

GO40 

Advertisement 

Attendance 

Register. Report to 

Council. Vote 

Number. GO40. 

Photos 

Register. 

Progress report 

Notices, agendas 

& attendance 

registers. 

Council resolution. 

““ 





























Planned 

Remedial 

Action 





























Reason for 

Deviation 





























Actual 

Expenditure 





























Quarterly 

Actual 

Achievement 





























Rating 

Key 
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1 Training session conducted 


1 Training session conducted 


9 Imbizos 

R 75 000 


9 Imbizos 

R 150 000 



Awards awarded 

R 640 000 


Monitoring / Progress reports 

Advertisements 

Awards awarded 

Monitoring / Progress reports 

Mandela Day event hosted 

R 70 000 




Allocation of 78 field workers to 

the 39 wards and submit report 

to Counci 

R 441 900 

Progress report to Council 

R 883 800 

Progress report to Council 

R 1 325 700 

Progress report to Council 

R 1 767 600 
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Revised Target / 

l s. 

) T 3 

3 =* 

r m 
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Budget 

CD 

cr 

CD 

oa 

R 150000 

R 640 000 

R 860 000 

R 70 000 

R 1 767 600 

Annual Performance Target 

Convening 11 LLF meetings by 
June 2017 

Conducting 2 training sessions for 
post level 1 -5 employees on 
Schedule 8 of the Labour 

Relations Acton disciplinary 

8 

Conducting 18 Imbizo's in the 

KOSH area by June 2017 

Awarding 22 matric excellency 

awards to students in KOSH area 

to further their studies by March 

2017 

Awarding and monitoring 

financially needy students in the 

KOSH area to further their studies 

by June 2017 

Hosting 1 Mandela Day event by 

July 2016 

mplementing the Community 

Based Plan (CBP) in 39 wards 

and submitting report to Council 

by June 2017 

Key Performance 
Indicators (KPI) and 
Type 

1 

E 

l_L_ 

d 

li 

E 1 

Jj 

s 

i 

i 

Training sessions for post 

level 1 - 5 employees on 

institution of disciplinary 

action conducted 

Number of Imbizo's 

conducted 

Number of matric 

excellency awarded to 

students in KOSH area to 

assist with education 

Number of financially 

needed students in the 
KOSH area awarded and 
monitored 

Mandela Day event hosted 

Community Based Plan 
(CBP) implemented 

Objectives 

To hold LLF meetings to 
ensure industrial harmony 

To conduct training 

sessions on institution of 
disciplinary action to ensure 

effective conclusion of 

disciplinary matters 

To enhance public 

participation as per 

legislation to identify 

community needs and 

concerns and to inform the 

community of programmes 

of Council 

To award matric excellency 

awards to students in 

KOSH area to assist with 

education 

To award and monitor 

bursaries and awards to 

students in KOSH area to 

assist with education 

To host a Mandela Day 
event to do goodwill to each 
other 

To implement a Community 
Development Plan to 
dentify community needs, 
challenges and to comply 
with legislation 
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City of Matlosana City of People on the move... 





Portfolio of 

Evidence 

Survey forms. 

Reports to 

Council. Council 

resolution 

Notices & 

Attendance 

Register 

Report to Council 

resolution 

Comments 









Planned 

Remedial 

Action 









Reason for 

Deviation 









Actual 

Expenditure 









Quarterly 

Achievement 









2* =>, 

S & 



Quarterly Projected Target 

Report to council 
% of satisfaction level 

Report to coundl 
% of satisfaction level 

Report to coundl 
% of satisfaction level 

Report to coundl 
% of satisfaction level 

1 Workshop conducted 

R 75 000 

1 Event conducted 

R 150 000 

1 Workshop conducted 

R 225 000 

1 Event conducted 

R 300 000 
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Current 

Status 
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id 
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Revised Target / 
Adjustment 
Budget 



T3 

m 

or 

R 300 000 

Annual Performance Target 

Submitting 4 public satisfaction 
reports to council to identify and 
evaluate service delivery within 
KOSH area by June 2017 

Conducting 2 moral re-generation 

workshops and 2 community 

events (as per programme) in 

KOSH by June 2017 

Key Performance 
Indicators (KPI) and 
Type 

Number of public 
satisfaction reports 
submitted to council 

Number of moral re- 
generation workshops and 
events in KOSH 

conducted 

f 

S 

I S' 
o 

To comply with MSA 32 of 
2000 Chapter 6 sec 42 to 

evaluate on service delivery 
rendered by coundl 

To conduct moral re- 

generations workshops as 
per national legislation to 

promote social 

development within 

communities 
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Portfolio of 

Evidence 

Nrofcountil 

resolutions. 

Execution 

letters /notes 

Identify risks 

(register 

portion). 

Solutions 

Completed 

AR template 

IPD needs 

and priority list 

Top layer 

SDBIP 

Identify risks 

portion). 

Solutions 
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Planned 

Remedial 

Action 

























Reason for 

Deviation 

























Actual 

Expenditure 

























Quarterly 

Actual 

Achievement 

























Rating 

Key 








Quarterly Projected Target 

Nr. received / Nr implemented 

90% 

|Nr. received / Nr implemented 

[90% 

Nr. received / Nr implemented 

90% 

Nr. received / Nr implemented 

90% 

Nr. received / Nr resolved 

90% 

Nr. received / Nr resolved 

90% 

Nr. received / Nr resolved 

90% 

Nr. received / Nr resolved 

90% 

Credible 2015/16 Annual 

Report input provided 







Credible 2017/18 IDP inputs 

provided 




Credible 2017/18 SDBIP 

inputs provided 

§ 
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8L/Z102 9|q!P3J0 

papjAojd 

sjnduj diaas 
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pajBaiosqop 008 

Current 

Status 



papiAOJd 

)ndu; yoday isnuuv 
9f/t402 9WIP8J0 

papjAojd sinduj dOI 
9l/9f02 9|q!P8J0 

papjAojd 
sjnduj diaas 
91/9102 9|q!P9J0 

pajBaJo sqop Q65 \ 

Revised Target / 

Adjustment 

Budget 







Budget 

a: 

cm 

ce 

Q£ 

cc 

o 

o : 

Annual Performance Target 

Implementing 90% of all 
munidpal manager / mayco / 
administrators /council 
resolutions by June 2017 

Managing 90% of all identified 

high risks by implementing 

corrective measures by June 

2017 

Providing the directorate’s 

2015/16 Annual Report input 

before the draft annual report is 

tabled by August 2016 

Providing the directorate's IDP 

inputs before the 2017/18 IDP is 

tabled by 30 May 2017 

Providing the directorate's 

SDBIP inputs before the draft 

2017/18 SDBIP is submitted by 

25 May 201 7 

Creating 800 permanent and 

jobs exceeding 3 months 

through the Municipality’s local 

economic development 

initiatives including capital 

projects by June 2017 -Urban 

Key Performance 
Indicators (KPI)and Type 

% of Resolutions 
implementation within 
required timeframe 

% of all identified high risks 

managed by implementing 

corrective measures 

Directorate's 2015/16 

Annual Report input 

provided before tabling of 

the draft annual report 

Directorate's IDP inputs 

provided before the 2017/18 

IDP is tabled 

Directorate's SDBIP inputs 1 

before the draft 201 7/1 8 
SDBIP is 

Number of permanent and 
jobs exceeding 3 months j 
jobs created -Urban Area 

8 

1 

X 

c 

} 

3 

P 

> 

To ensure that the mandate 

of council is executed 

To reduce risk areas and 

protect the municipality 

against legal actions 

To ensure the that the quality 

of the information is on an 

acceptable standard 

To ensure that the 

programmes ana projects ot 

the directorate are 

incorporated 

To ensure that the all the 
directorates KPI’s are catered 
for 

To create jobs to reduce 
unemployment and enhance j 
local economic development j 

activities 
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Portfolio of 

Evidence 

Register 

Data base of 

corporative 

evidence 

Report & 

Council 

Resolution 

Notices 

Attendance 

Register 

Notice & 

Attendance 

Register 

SMME policy. 

Attend 

register. 

Council 

Resolution 

Invoices. 

Expenditure 

Vote. 

Marketing 
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rwmeuiai 

Action 

























Reason for 

Deviation 
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Expenditure 

























Quarterly 

Actual 

Achievement 

























Rating 

Key 








Quarterly Projected Target 

i 




1 Cooperative 

R 25 000 

25% 

1 Cooperative 

R 50 000 

50% 

1 Cooperative 

R75000 

75% 

1 Cooperative 

R100 000 

100% 


CO 

CO 

CO 





Revised SMME policy 

workshopped 

Revised SMME Policy 

approved 



R 20 000 

10% 

R 80 000 

40% 

R 160000 

B0% 

R 200 000 

100% 

| Quarter 

- 

CM 

CO 

- 

- 

CM 

CO 

- 

- 

CM 

CO 

- 

- 


CO 

- 

- 

CXI 

CO 

- 

- 

CNi 

CO 

- 

Base Line 

Backlog 

0UO|S| 
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0UON 
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0UON 
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Demand 

pajeajosqor OC 
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p 0 ijs!|qB}S 0 3A[iBJ0do-oo p 

pojonpuoo s 6 uq 00 UJ 
uoqB}|nsuoo 031 2 f 
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3IAIYMSfr 

4oj|Od 31/VI/SIS 6uqsK3 

ooo 002 a 

Current 

Status 

pajeajosqor Hf 
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ooo 002 a 

Revised Target / 

1 s> 

3 3 

S' 00 
c 







Budget 

Od 

R 100 000 

Od 

Od 

Od 

R 200 000 

Annual Performance Target 

Creating 30 permanent and jobs 

exceeding 3 months through the 

Municipality’s local economic 
development initiatives including 
capital projects by June 2017 - 
Rural Area 

4 Cooperatives (1 per township ) 

in KOSH area established / 

resuscitated and functional by 

June 2017 

Conducting 12 LED consultation 

meetings with stakeholders by 

June 2017 

Conducting 4 SMME workshops 

to capacitate SMME's by June 

2017 

Revising the SMME Policy by 

December 2016 

Spending on marketing activities 

according to Marketing Plan by 

June 2017 

Key Performance 

Indicators (KPI) and Type 

Number of permanent and 
jobs exceeding 3 months 

jobs created -Rural Area 

Number of cooperatives 
established and functional 

Number of LED consultation 

meetings conducted with 

stakeholders 

Number of SMME 

workshops conducted to 

capacitate SMME's 

SMME Policy revised 

R value spent on marketing 
activities 

| 

I 

o 

To create jobs to reduce 

unemployment and enhance 
local economic development 

activities 

To ensure alignment 

between LED strategies and 

PGDS to synergize the 

communication between the 

three spheres of government 

To conduct consultations 
meeting to share information 

with all relevant stakeholders 

To conduct workshops to 
capacitate SMME's 

To revise the SMME Policy 

in order to comply with 

legislation 

To promote the city and 
communicate programmes , 
to ensure a well informed 
community 
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Portfolio of 

Evidence 

Contract with 

service 

providers. 

Expenditure 

Vote. 

Invoices. 

Newsletters 

Newsletters 

Invoices. 

Closed 

quotation. 

Expenditure 

Vote. Outdoor 

adverlisina 

i 

I 

Attendance 

Register. 

Approved 

Dolicv. 

Council 

resolution. 

Market policy. 

Attend 

register. 

Council 

Resolution 

Market by- 

law. Attend 
register. 

Council 

Resolution 

J2 
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Planned 

Remedial 

Action 





























Reason for 

Deviation 





























Actual 

Expenditure 





























Quarterly 

Actual 

Achievement 





























Rating 

Key 











Quarterly Projected Target 

Cd ^ 

R 80 000 

40% 

R 160 000 

80% 

R 200 000 

100% 

1 Newsletter 

|2 Newsletters 

1 Newsletter 

|2 Newsletters 

2 Newsletters 

1 Newsletter 

|2 Newsletters 

|1 Newsletter 

RIO 000 

10% 

R 40 000 

40% 

R 80 000 

80% 

R 100 000 

100% 

Policy workshopped 

Events Management Policy 

approved 



Revised policy workshopped 

Revised Market Policy 

approved 



Revised market by-law 

workshopped 

Revised Market By-Law 

approved 
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CNJ 
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Status 
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psddoqs^joM Ao||Od 
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Revised Target 
Adjustment 
Budget 










Budget 

R 200 000 

Cd 

Cd 

R 100 000 

o 

Cd 

cc 

CD 

Cd 

Annual Performance Target 

Spending on communication 
programmes (internal and 

external newsletters) by June 

2017 

Compiling & distributing 6 

internal newsletters to all 

employees of Council by June 

2017 

Compiling & Distributing 6 

external newsletter regarding 

Council affairs to the community 

June 2017 

Spending on publicity on outdoor 

advertising by June 2017 

Approving of the Events 

Management Policy by 

December 2016 

Revising the Market Policy by 

December 2016 

Revising the Market By-Law by 

December 2016 

Key Performance 
Indicators (KPI) and Type 

Rvalue spent on 
communication 

programmes 

Number of internal 

npwcbttorc rnmniloH l 

distributed to all employees 

of Council 

Number of external 

newsletters compiled & 

distributed regarding Council 
affairs to the community 

Rvalue spent on publicity 

Events Management Policy 
approved 

Market Policy revised 

Market By-Law revised 1 

! 

.9 

-C 

C 

1 

► 

To promote the city and 

communicate programmes 

to ensure a well informed 

community 

To distribute internal & 

external newsletters to 

ensure transparency with 

Council affairs 

■To enhance the image of the 

city and to ensure an 

informed community 

To approve the Events 

Management Policy to create 

internal and external 

awareness on corporate 

communication 

To revise the Market Policy 

in order to comply with 
legislation 

To revise the market by-law 
n order to give effect to the 
approved market policy 
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Portfolio of 

Evidence 

Invoices. 

Expenditure 

Vote. 

Marketing 

programme. 

Attendance 

luyiaiuia. 

Nob'ces/lnvitati 

GO40/ 

Income Vote. 

Receipts. 

FreshMark 

System 

printout 

GO40 / 

Income Vote. 

Receipts. 

FreshMark 

System 

printout 

GO40/ 

Income Vote. 

Receipts. 

FreshMark 

System 

printout 

GO40 / 

Income Vote. 

Receipts. 

FreshMark 
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printout 

GO40 / 

Income Vote. 

Receipts. 
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printout 
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Planned 

Remedial 

Action 

























Reason for 

Deviation 

























Actual 

Expenditure 

























Quarterly 

A 


























Rating 

Key 







Quarterly Projected Target 

R 20 000 

10% 

R 80 000 

40% 

R 160000 

80% 

R 200 000 

100% 

22% 

R295512 

44% 

R591 024 

72% 

R967 130 

100% 

R1 343 236 

20% 

R268 647 

40% 

R537294 

70% 

R940 265 

100% 

R1 343 236 

20% 

R3 400 000 

40% 

R6 800 000 

70% 

R11 900 000 

100% 

R17 000 000 

20% 

R24 626 

40% 

R49 252 

70% 

R86 192 

100% 

R123131 

20% 

R22 387 

S? 2; 

§ 5 

70% 

R78 356 

100% 

R111937 
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Current 

Status 
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Revised Target / 

Arlli icfmAnt 

Budget 







Budget 

R 200 000 

R 1 343 236 

R 1 343 236 

R 17 000 000 

R 123 131 

R 111 937 

— 

Annual Performance Target 

Spending on fresh produce 
market programmes by June 
2017 

Total income collected from 

rental estate by June 2017 

Total income of R1 343 236 

collected from ripening & cooling 

rooms by June 2017 

Total income collected from 

market com mission (dues) by 

June 2017 

Total income collected from 

rental of carriages by June 2017 

Total income collected from 

agent selling transaction fees by 

June 2017 

Key Performance 
Indicators (KPI) and Type 

Rvalue spent on fresh 
produce market 
programmes 

Total income collected from 

rental estate 

Total income collected from 

ripening and cooling rooms 

Total income collected from 

market com mission (dues) 

Total income collected from 

rental of carnages 

Total income collected from 

agent selling transaction fees 

— 

Objectives 

To promote the fresh 
produce market to ensure a 
well informed community 

To collect income to ensure 

financial sustainability 

To collect income to ensure 

financial sustainability 

!To collect income to ensure 

financial sustainability 

To collect income to ensure 

financial sustainability 
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ROLL-OVERS: 2015/16 FINANCIAL YEAR 

Municipality: 

CITY OF MATLOSANA 








MIS Form ID 

Project Title 

Possible 

Roll-Over 

| WATER 

R 6 765 665 


Water supply from Midvaal end point to Jouberton and Alabama 

R 6 765 665 




(SANITATION 

R 12 021 811 


Upgrade the sewer network in Khuma Proper (North East) 

R 12 021 811 

ROADS 


R 12 500 000 


Upgrade of Jabulani Street in Jouberton 

R 12 500 000 




[ELECTRICITY 

R 1 000 000 


High mast lights installed at hot spot areas in Jouberton (Phase 1) 

R 1 000 000 




TOTAL 

R 32 287 476 


(PLEASE NOTE THAT THE AMOUNTS PROJECTED ARE ESTIMATIONS SUBJECT TO CHANGE BASED 
ON EXPENDITURE BY THE END OF JUNE 2016) 
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APPROVED 


(a) 

(b) 

(c) 

(d) 

(e) 

(f) 

( 9 ) 


That cognizance be taken of the 2016/17 Service Delivery and Budget Implementation Plan 
and Performance Agreements of the Municipal Manager and Senior Managers directly 
accountable to the Municipal Manager. 

That the 2016/17 Service Delivery and Budget Implementation Plan and Performance 
Agreements of the Municipal Manager and Senior Managers directly accountable to the 
Municipal Manager be approved, in terms of the Municipal Finance Management Act. No 56 of 
2003, as amended, Section 53 (1) (c). 

That the revenue and expenditure projections for each month and the service delivery targets 
and performance indicators for each quarter, as set out in the Service Delivery and Budget 
Implementation Plan, are made public no later than 14 days after the approval of the Service 
Delivery and Budget Implementation Plan. 

That the performance agreements of the Municipal Manager and Senior Managers be made 
public no later than 14 days after the approval of the Service Delivery and Budget 
Implementation Plan. 

That copies of the performance agreements be submitted to the council and the MEC for local 
government in the province for cognizance. 

That the base lines of the final 2016/17 Service Delivery and Budget Implementation Plan be 
updated on the completion of the 4 th quarter 2015/16 Service Delivery and Budget 
Implementation Plan. 

That the annual targets for the National Key Performance Indicators on the final 2016/17 
Service Delivery and Budget Implementation Plan be corrected on the completion of the 4 th 
quarter 2015/2016 Service Delivery and Budget Implementation Plan. 


(a) 

(b) 

(c) 

(d) 

(e) 

(f) 

( 9 ) 



20 JUNE 2016 


DATE 
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